
Quick Start Guide to Reporting

Medical Electronic Disease Surveillance Intelligence 

System (MEDSIS) is the statewide disease surveillance 

system hosted by ADHS.  It is an online, real-time 

reporting system for Arizona clinicians for all 

reportable conditions. 

The Governor’s Enhanced Surveillance Advisory makes the 

following diagnoses reportable within 5 business days.  

 Suspected Opioid Overdose

 Suspected Opioid Overdose Death

 Neonatal abstinence syndrome

Access MEDSIS

Step 1. New Health Service 
Portal URL: 
https://connect.azdhs.gov

Step 2. Login to HSP with 
MEDSIS login username & 
Password

Per ADHS security policy, passwords expire every 90 days. 

First time users need to create a profile and update their password

Step 3. Click on MEDSIS – Training icon to practice

Step 4. Click on MEDSIS – Production to report cases

Healthcare Professionals, Medical Facilities, 

and Medical Examiners

ADHS Opioid Website MEDSIS User Guide MEDSIS Training Webinar MEDSIS Help Desk

New User Request

ADHS Opioid 

Website

Download Fax: 602-364-3199
(Attn: MEDSIS Overdose Reporting)

(Subject:  MEDSIS Overdose Reporting)

Visit 

User Agreement

medsishelpdesk@siren.az.gov

Email: 

Opioid ReportingOverview

https://connect.azdhs.gov/
https://azdhs.gov/opioid
https://www.azdhs.gov/documents/prevention/womens-childrens-health/injury-prevention/opioid-prevention/medsis-user-agreement.pdf
https://www.youtube.com/watch?v=pCU3C__fE_E&feature=youtu.be
mailto:medsishelpdesk@siren.az.gov
https://www.azdhs.gov/prevention/womens-childrens-health/injury-prevention/opioid-prevention/index.php
https://www.azdhs.gov/documents/prevention/womens-childrens-health/injury-prevention/opioid-prevention/medsis-user-agreement.pdf
mailto:medsishelpdesk@siren.az.gov


Required Fields Description

Patient First & Last Name

Patient Gender Can be Unknown

Patient Date of Birth Can be Unknown

Patient Primary County Used to determine Counting County

Morbidity Based on lab result (cannot be updated after case creation unless using 
a non-valid morbidity)

At least one of the following dates:
Onset date, Diagnosed date, Date 
collected or Result Date

Calculates the Event Date (earliest)

At least one lab observation Test Performed and Test Result fields are required to save an 
observation

Provider Information* *Not Required, but RECOMMENDED

Reporter Information

Enter New Case

Search for Patient

Remember to 

“Save”


