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In addition to the definitions in A.R.S. § 36-401 and R9-10-101, the 
following definitions apply in this Article, unless otherwise specified: 

 

 

 
. 
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In addition to the license application requirements in A.R.S. § 36-422 
and R9-10-105, an applicant for a license as a home health agency 
shall: 

1. Include on the application: 
 

 

 

 The applicant,
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A. A governing authority shall: 

 

 
 
 

3. 
b); 
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8. Appoint, according to A.R.S. § 36-151(5)(b) an advisory group 
that consists of four or more members that include: 

a. A physician; 
b. A registered nurse who has at least one year of experience as 

a registered nurse providing home health services; and 
c. Two or more individuals who represent a medical, nursing, 

or health-related profession; and 
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9. Ensure that the advisory group appointed according to subsection 
(A)(8): 

a. Meets at least once every , 
b. Documents meetings, and 
c. Assists in establishing and evaluating policies and 

procedures for the home health agency.  

B. An administrator: 

1. Is directly accountable to the governing authority of a home 
health agency for services provided by the home health agency; 

2. Has the authority and responsibility to manage the home health 
agency; 
 

4. . 



Arizona Department of Health Services                                                             
Home Health Agencies Article 12 

 

11 
 

 

 



Arizona Department of Health Services                                                             
Home Health Agencies Article 12 

 

12 
 

 

 

 

 

 



Arizona Department of Health Services                                                             
Home Health Agencies Article 12 

 

13 
 

 

 

 

 



Arizona Department of Health Services                                                             
Home Health Agencies Article 12 

 

14 
 

C. An administrator shall: 
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; 
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4. Ensure that records of advisory group meetings are maintained 
after the date of the meeting; 

5. Designate in writing, a home health services director who is: 
 A physician with at least two years of experience working 

for or with a home health agency, or 
 A registered nurse with at least three years of nursing 

experience, including at least two years of experience 
 

6. Ensure that: 
 Speech therapy or speech-language pathology services are 

provided by a speech-language pathologist licensed 

 
 Nutritional services are provided by a registered dietitian; 
 Occupational therapy services are provided by an 

occupational therapist or occupational therapy assistant 

 Physical therapy services are provided by a physical 
therapist licensed 

 Respiratory care services are provided by a respiratory 
therapist or respiratory therapy technician licensed 

or by a 
registered nurse; 
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 Pharmacy services are provided by a pharmacist licensed 
; and 

 Medical social services are provided: 
i. 

 

 

 
 

and 
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An administrator shall ensure that: 

1. A plan for a quality management program for the home health 
agency is established, documented, and implemented that 
includes: 

 
 

 

 

 

 

 A documented report is submitted to the governing authority that
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3. The report in subsection (2) and the supporting documentation is: 
 

 

An administrator shall ensure that: 

A. An administrator shall ensure that: 

1. The qualifications, skills, and knowledge required for each type 
of personnel member: 
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iii. 

; 
2. A personnel member’s skills and knowledge are verified and 

documented: 
 

 
3. Personnel members have the qualifications, skills, and knowledge 

necessary to: 
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b. Meet the needs of a patient, and 
 

 4.

 

 

Arizona Administrative Code R9-10-112 
Tuberculosis Screening 
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B. An administrator shall ensure that a personnel record for a 
personnel member, employee, or volunteer: 

1. Includes: 
a. The individual’s name, date of birth, home address, and 

contact telephone number; 
b. of employment or volunteer 

service, and if applicable, ending date; and 
c. Documentation of: 
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ii. The individual’s education and experience applicable to 
the individual's job duties; 

iii. The individual’s completed orientation and in-service 
education as required by policies and procedures; 

iv. The individual’s license or certification, if the 
individual is required to be licensed or certified in this 
Article or policies and procedures; 

 

 

vii. 

and 
viii. Evidence of freedom from infectious tuberculosis, if 

the individual is required to have according to 
subsection (A)(4); and 
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A.  An administrator shall ensure that a care plan is developed for 
each patient: 

1. Based on an assessment of the patient as required in R9-10-
1210(D)(1) or (F)(2)(e)(i); 

2. With participation from: 
a. The patient’s physician, 

as applicable; and 
b. ; and 

3. That includes: 
a. The patient’s diagnosis; 
b. Surgery dates relevant to home health services, if 

applicable; 
 

d. Functional abilities and limitations; 
e. ; 

 

g. 
; 

h. Medications and 
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; 
i. Any known drug allergies; 
j. Nutritional requirements and preferences; 

 

l. 

. 

B. An administrator shall ensure that: 

1.  Home health services are provided to a patient by the home 
health agency according to the patient’s care plan; 

2.  The patient’s care plan is reviewed and updated: 

3.  The patient’s physician, registered nurse practitioner, or 
podiatrist, as applicable, authenticates the care plan with a 
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signature within 30 after the care plan is 
initially developed and whenever the care plan is reviewed 
or updated. 

 

A. An administrator shall ensure that: 

1. The requirements in subsection (B) 
; 

2. At the time of admission, a patient or the patient's 
representative receives a written copy of the requirements in 
subsection (B) and the patient rights in subsection (C); and 
 

 

 

B. An administrator shall ensure that: 

1. A patient is treated with dignity, respect, and consideration; 
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      iii.   Home health services provided by or through the 

     home health agency; and       

iii. The rates and charges for services before the services 
are initiated and before a change in rates, charges, or 
services; 

 

f. Except as otherwise permitted by law, provides written 
consent to the release of the patient’s: 
i. Medical records, and 

ii. Financial records. 

C. A patient has the following rights: 

 

2. 
; 

3. To receive privacy in treatment and care for personal needs; 
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A. An administrator shall ensure that: 

1. A medical record is established and maintained for each patient 
according to A.R.S. Title 12, Chapter 13, Article 7.1; 
 

 

 
 

3. An order is: 
 



Arizona Department of Health Services                                                             
Home Health Agencies Article 12 

 

30 
 

 

 

 

 

 

 

B. 

 
2. 

. 
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C. An administrator shall ensure that a patient’s medical record 
contains: 

1. Patient information that includes: 
a. The patient’s name; 
b. The patient’s address and telephone number; 

 
 

 
 

 

 

 

 
 

8. Orders; 
9. Assessments; 
10. Care plan; 
11. Progress notes: 
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12. Documentation of meetings with the patient to assess the 
home   health services and supportive services provided to the 
patient; 

13. Disposition of the patient upon discharge; 
14. Discharge plan; 
15. Discharge instructions and discharge summary, if 

applicable; 
 

 
 
 
 

 

 
 
 

 

 
d. : 
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18. 

; 
19. Documentation of coordination of patient care; 

 

 

 

A.  An administrator shall ensure that

 

B.  shall ensure that the home health services 
director provides direction for home health services provided by 
or through the home health agency. 

C

. 
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D.  A home health services director shall ensure that a registered 
nurse: 

1. Unless a patient’s physician or registered nurse practitioner 
orders only speech therapy, occupational therapy, or physical 
therapy for the patient, 

conducts an initial 
assessment of the patient to determine: 

a. The needs of the patient; 
 
 
 
 

 

 

3. Implements a patient’s care plan, developed as specified in R9-
10-1208; 

4. Coordinates patient care with other individuals providing home 
health services or other services to the patient; 
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6. until a patient is discharged: 
a. Reassesses the patient based on the patient’s care plan, 

needs, and medical condition; and 
 

E. A home health services director shall ensure that: 

1. 1.A patient’s condition and the services provided to the patient 
are documented in the patient’s medical record after each patient 
contact; and 
 

 

b. 

. 

F. A home health services director shall ensure that: 

3.  A registered nurse: 
a. Except as specified in subsection (F)(2)(b)(i) and (ii): 
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ii. 
; 

b. Except as specified in subsection (F)(2)(b)(iii), provides 
direction for the home health aide services provided to a 
patient; and 

c. Except as specified in subsection (F)(2)(e)(ii), meets with a 
patient who is receiving home health aide services to assess 
the home health services provided by the home health aide: 

i. Every two weeks when the patient is also receiving 
nursing services or therapy services, and 

ii. Every when the patient is only 
receiving home health aide services; 

3. When a patient’s physician or registered nurse practitioner orders 
speech therapy, occupational therapy, or physical therapy for the 
patient, an individual specified in R9-10-1203(B)(6)(a), (c), or 
(d), as applicable: 

a. Provides the applicable therapy service to the patient 
according to the patient’s care plan; 

b. If a home health aide is assigned to assist the patient in 
performing activities related to the therapy service: 
a. Assigns tasks in writing to the home health aide who is 

assisting the patient; 
b. 
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 Provides direction to the home health aide in 
performing 

c. Coordinates the provision of the therapy service to the 
patient with the registered nurse providing direction for 
other home health services for the patient; 

d. Documents in the patient’s medical record any orders by 
the patient’s physician or registered nurse practitioner 
received concerning the therapy service; and 

e. If the only home health services ordered for the patient 
are speech therapy, occupational therapy, or physical 
therapy: 
 

b. Meets with a patient who is receiving home health 
services from a home health aide every two weeks to 
assess the home health services provided by the home 
health aide; and 

4. A home health aide: 
a. Is only assigned to provide services the home health 

aide can competently perform; and 
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b. Only performs tasks assigned to the home health aide 
in writing by a registered nurse or as specified in 
subsection (F)(2)(b)(i). 
 
 

A.  A governing authority 

B.  An administrator: 

1. May allow: 
a. Supportive services to be provided to a patient without an 

order from a physician, registered nurse practitioner, or 
podiatrist; and 

b. A personnel member who is not a home health aide to 
perform personal care services; and 

2. Shall ensure that: 
a. Supportive services are provided to a patient according to 

policies and procedures; 
b. A registered nurse: 

 
ii. Assigns specific tasks in writing to a home health 

aide providing supportive services other than 
personal care services, 
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iii. Assigns specific tasks in writing to a personnel 
member providing personal care services, 

iv. Provides direction for supportive services, and 
v. Includes supportive services in the reassessment of a 

patient required in R9-10-1210(D)(6); and 
c. Supportive services are documented in a patient’s medical 

record. 
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