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Background 
Laws 2017, Chapter 122 made changes to 
Arizona Revised Statutes § 36-425(C): 
“A health care institution license does not expire and 
remains valid unless: 
1. The department subsequently revokes or suspends 
the license. 
2. The license is considered void because the licensee 
did not pay the licensing fee before the licensing fee 
due date.” 
 



Background 
• $250 late fee when past fee due date. 
• 30 day grace period after fee due before 

license is void. 
• Annual Compliance surveys will still occur. 
• Facilities continue to be required to be in 

compliance with Arizona Administrative 
Code. 

• Alternate fee due date may be requested 
every 3 years. 

 



Background 
• Stakeholder workgroups were held. 
• Draft rules were posted soliciting comments. 
• Oral proceedings were held. 
• Notice of Final rulemaking was published on 

June 28, 2019. 
• Effective date October 1, 2019. 
 



Warning 

With automated portal, failure to pay by end of 
30 day grace period will result in automatic 
voiding of license with notification to CMS 
and/or AHCCCS as applicable. 
 



Perpetual Licensing 

• Rulemaking Completed - Effective 
October 1, 2019 
 

• Online Portal updated and enhanced 
https://licensing.azdhs.gov/LicensingOnline/MED 

  
 

 

https://licensing.azdhs.gov/LicensingOnline/MED


Portal Enhancements 



If using for the first time you must register! 















Choose your facility and click on “Submit Fee”. 
 



Changing the name of a HCI will require supportive 
documentation (example: AZ Trade Name Certification); 
click “Choose File” to upload document.   



Facility Physical Address – cannot be modified, see 
message box. 



Class or Subclass – cannot be modified, see 
message box. 



Click on “Continue”. 



Optional selection, see drop down box.   
Add/update emergency contact name and 
phone number as applicable. 



Information can be found by hovering over   
 



If you click on an owner type selection, supportive 
documentation is required. 



Click on “Choose File” to upload supporting 
documentation.  



Click on the + in blue for additional name and title box. 



See additional name and title box. 



Click on “Continue”. 



Chief Administrative Officer information can 
be modified. 



If modified, choose an effective date. 



If applicable, choose an Accrediting Organization 
from the drop down box. 



Click on “Choose File” to upload current accreditation 
report as indicated. 



Review License fees and late fee as applicable. 



Review Enforcement fees as applicable. 



Review your Total amount due. 



Click on acknowledgement. 



Click on Submit fee. 



Click on Continue. 



Review your order to ensure it is correct. 



Authorize your payment. 



Click on Continue. 



Payment Receipt and Order History. 







An alternate due date may be requested. 



A prorated fee will be required at the time of 
submission. 



Authorize your payment. 





Contacts 

• Main Line: 602-364-3030 
• TEAML&C@azdhs.gov 
• BMFLoffice.surveyor@azdhs.gov 
• https://www.azdhs.gov/licensing/medica

l-facilities/index.php 

mailto:TEAML&C@azdhs.gov
mailto:BMFLoffice.surveyor@azdhs.gov
https://www.azdhs.gov/licensing/medical-facilities/index.php
https://www.azdhs.gov/licensing/medical-facilities/index.php


THANK YOU 
Arizona Department of Health Services 

 
azhealth.gov 

@azdhs 

facebook.com/azdhs  
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