ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
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Arizona Alliance for Community
Health Center 1-602-288-7569

Asian Pacific Community in
Action 1-602-265-4598

Maricopa Integrated Health
System 1-602-344-5011

Mountain Park Health Center
1-602-323-3242

Arizona Department of Health
Services, Arizona Health
Disparities Center
1-602-542-1219

U.S. Department of Health and
Human Services (DHHS), Office
for Civil Rights
1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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¢ Arizona Alliance for Community V
Health Center 1-602-288-7569
e Asian Pacific Community in Action
1-602-265-4598 v v v
e  Maricopa Integrated Health \/ \/
System 1-602-344-5011
e Mountain Park Health Center Vv v
1-602-323-3242
¢ Arizona Department of Health Vv Vv

Services, Arizona Health
Disparities Center
1-602-542-1219

¢ U.S. Department of Health and \/
Human Services (DHHS), Office
for Civil Rights 1-800-368-1019

e U.S. Department of Justice Vv
1-202-514-2000
e DHHS, Region IX Office for Civil Vv

Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.

« ¥ .. Arizona Health -
< Disparities center FAOrRIZCOOI\III’\M?Nﬁ"l EALTH CENTERS

Promoting Health Equity




yioma T RIZIREBES HBEPRA

Health Services

EARERAACHRERBETRS !

. EHY!
o WMREEEAE, L+, HIRHMBRTHEARA
YO % R

o HUMM (LLMER. ¥UFR. FERMIER] ) MAEERFRMES OFRS.

XIS BR U BRE A ?

. BAUERGROERS

o BEFTURA. BERBFIRREFHNEFEIORR,

o EARMOFATUBLEBRBEFNIE,
o BUREBIBEHLEFENELHERR,

SR oA BRLE A AR BY ?

RERREE , BUNEREE —BEHE

HARR EERIRS

O&%/E%F

&k

R /HE

¢ Arizona Alliance for Community
Health Center 1-602-288-7569

v

¢ Asian Pacific Community in
Action 1-602-265-4598

v

¢ Maricopa Integrated Health v
System 1-602-344-5011

e Mountain Park Health Center '
1-602-323-3242

¢ Arizona Department of Health
Services, Arizona

Health Disparities Center
1-602-542-1219

e U.S. Department of Health and
Human Services (DHHS), Office
for Civil Rights
1-800-368-1019

e U.S. Department of Justice
1-202-514-2000

e Region IX Office for Civil Rights
1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.

sk

Arizona Health
Disparities Center

Promoting Health Equity

Arizona A\

FOR COMMUNITY HEALTH CENTERS

AHDC-007-CHINESE (REV. 8/13)



ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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Health Services

VOUS AVEZ LE DROIT A DES SERVICES DE SANTE DANS VOTRE LANGUE!

e Quil

e Quand vous avez des difficultés a parler en anglais, a un médecin, une infirmiere, un assistant social
ou a d'autres travailleurs de la santé, vous pouvez demander un interprete qualifié.

e |l est exigé de certains groupes, tels que les hopitaux, les cliniques, les maisons de soins infirmiers
et les départements de santé de vous fournir gratuitement des services d'interprétation.

QUE CELA SIGNIFIE-T-IL POUR VOUS?

e Vous pouvez demander des services d'interprétation GRATUITS.

e Vous n'aurez pas besoin d'amener un membre de votre famille, un ami ou un jeune enfant pour
interpréter.

e Uninterprete qualifié pourra vous aider a comprendre les termes médicaux.

e Certaines informations écrites pourraient vous étre remises dans votre langue.

A QUELLES ORGANISATIONS POUVEZ-VOUS DEMANDER DE L'AIDE?

Nom de I'organisation Services de Interprétation | Plaintes Référence
santé /Traduction /Education

Arizona Alliance for Community '
Health Centers 1-602-288-7569
Asian Pacific Community in v v v
Action 1-602-265-4598
Maricopa Integrated Health ' '
System 1-602-344-5011
Mountain Park Health Center ' v
1-602-323-3242

e Arizona Department of Health v '

Services, Arizona Health
Disparities Center
1-602-542-1219

U.S. Department of Health and v
Human Services (DHHS), Office
for Civil Rights 1-800-368-1019

¢ U.S. Department of Justice v
1-202-514-2000
¢ DHHS, Region IX Office for Civil v

Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « « x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x X
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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¢ Arizona Alliance for Community \
Health Center 1-602-288-7569
e Asian Pacific Community in Action \J \

e Maricopa Integrated Health
System 1-602-344-5011

e Mountain Park Health Center
1-602-323-3242

Human Services (DHHS), Office
for Civil Rights 1-800-368-1019

e Arizona Department of Health \
Services, Arizona Health
Disparities Center
1-602-542-1219

e U.S. Department of Health and \

¢ U.S. Department of Justice
1-202-514-2000

¢ DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.

This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a

welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « « x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x X
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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Health Services

UFITE UBURENGANZI BWO KUBONA UBUVUZI UKORESHEJE URURIMI RWAWE!

e Yegol!
e Mu gihe ufite ikibazo cyo gukoresha icyongereza uvugana na muganga, umuforomo, umujyanama.
w’ubuzima cyangwa undi muntu wese ukora mu by’ubuvuzi , ushobora gusaba umusemuzi wabigenewe.
e Ibigo bimwe na bimwe nk’ibitaro, amavuriro, n’ibindi bitanga ubuvuzi butandukanye bigomba
kuguha umusemuzi byanze bikunze.

IBI BIVUZE IKI KURI WOWE?

e Ushobora gusaba ubusemuzi nta kiguzi.

e Ntugomba kuzana umuntu wo mu muryango wawe , inshuti cyangwa umwana muto kugirango
agusemurire.

e Umusemuzi wabigenewe azagufasha kumva amagambo akoreshwa mu buvuzi.

e Ushobora guhabwa Ibisobanuro byanditse mu rurimi rwawe.

NI IBIHE BIGO WASABA UBUFASHA?

Izina ry’ikigo ubuvuzi | Ubusemuzi (mu mvugo | Ibyo usaba Aho wabariza
cyangwa mu nyandiko) /Uburezi

e  Arizona Alliance for Community v
Health Centers 1-602-288-7569

e Asian Pacific Community in v v v
Action 1-602-265-4598

e Maricopa Integrated Health v \
Services 1-602-344-5011

e Mountain Park Health Center v v
1-602-323-3242

e  Arizona Department of Health v v

Services, Arizona Health
Disparities Center
1-602-542-1219

e U.S. Department of Health and v
Human Services (DHHS), Office
for Civil Rights 1-800-368-1019

e U.S. Department of Justice v
1-202-514-2000
e  DHHS, Region IX Office for v

Civil Rights 1-415-437-8310

Content is adopted from Asian Pacikc Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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e Arizona Alliance for Community V'
Health Center
1-602-288-7569
e  Asian Pacific Community in v ' '
Action
1-602-265-4598
e Maricopa Integrated Health ' v
System
1-602-344-5011
e Mountain Park Health Center - v '
1-602-323-3242
e Arizona Department of Health v \

Services, Arizona Health
Disparities Center
1-602-542-1219

e U.S. Department of Health and
Human Services (DHHS), Office
for Civil Rights
1-800-368-1019

e U.S. Department of Justice
1-202-514-2000

e DHHS, Region IX Office for Civil
Rights
1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.

This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a

welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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Department of
Health Services
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Arizona Alliance for Community
Health Center
1-602-288-7569

Asian Pacific Community in
Action 1-602-265-4598

Maricopa Integrated Health
System 1-602-344-5011

Mountain Park Health Center
1-602-323-3242

Arizona Department of Health
Services, Arizona Health
Disparities Center
1-602-542-1219

U.S. Department of Health and
Human Services(DHHS), Office
for Civil Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a

welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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Arizona

Department of
Health Services

3HaiiTe CBOM NpPaBa B MPEA0CTABJICHUM YCJIYT NePeBOIINKA

Y BAC ECTb ITIPABO IIOJIYYUTH MEJAUIIUHCKHUE YCJIYI' HA CBOEM S3bIKE!

YTO 3TO 3HAYMUT JJIs1 BAC?
Boi mokete 3anpocuts yeinyru BECIIJIATHOI'O nepeBonuuka.

Hal

Ecnu y Bac Bo3HUKIIM 3aTpyiHEHUS B PA3roBOPE C JOKTOPOM, CHICTKON, COLIMAIbHBIM
pabOTHHUKOM WJIM APYTUM aHIJIOSN3BIYHBIM PAOOTHUKOM 3/1paBOOXpaHeHus , Bol MoxkeTe

3allpoCUTh NOMOIIb ITEPCBOATUKA.

B HEKOTOPBIX yUpEKAEHUAX, TAKUX KaK TOCIUTATIN, KIMHUKH, I0Ma IIPECTAPENBIX U APYTUX
YUPEKICHHUSIX 3APABOOXPAHECHHUS YCIYTH OSCIIATHOTO MEPEBOAYMKA SIBIISTIOTCS

00s13aTeIbHBIMH.

Bawm He HYXHO 3BaTh YICHA CEMbU, JIpyra UK CBOCTO p€6CHKa, yTo0BI TOMOITIN Bam ¢

MIEPEBOJIOM.

KBanuduiupoBaHHBI IEPEBOTIHNK ITOMOKET BaM MOHATh MEIUIIMHCKHE CIIOBA.
Hexotopast MeauiHCcKast HHGOpMaIUs MOXKeET ObITh epeana Bam B mCbMEHHOM BUJIE.

B KAKUX OPTAHU3ALUAX Bbl MOKETE ITIOIMTPOCUTH O ITIOMOLIN?

Ha3panue opranusanmnu Mennuuncku | IlepeBon Kanoobr | Hanmpasa
e yCayru eHue
 Arizona Alliance for N
Community Health Center
1-602-288-7569
 Asian Pacific Community in N N N
Action 1-602-265-4598
¢ Maricopa Integrated Health N N
System 1-602-344-5011
¢ Mountain Park Health N N
Center 1-602-323-3242
* Arizona Department of N N

Health Services, Arizona
Health Disparities Center
1-602-542-1219

U.S. Department of Health
and Human Services
(DHHS), Office for Civil
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for
Civil Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a

welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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Arizona

Department of
Health Services

Ogsoonow Xuquuqda Kaaga Taalla Isticmaalka Lugaddaada

WAXAAD XAQ U LEEDAHAY IN AAD ADEEGYADA CAAFIMAADKA KU HESHO LUQADDAADA!

e Haal

e Marka ay kugu adag tahay in aad af Ingiriisi kula hadasho takhtar, kalkaaliye caafimaad, hawlwadeen

bulsheed ama shaqaale kaloo caafimaadeed, waxaad codsan kartaa turjumaan agoonsan.

e Xarumaha gaarkood, sida isbitaallada, kiliniigyada, guryaha xannaanaynta iyo waaxyaha

caafimaadka waxaa laga sugayaa in ay kharash la’aan adiga kugu siiyaan adeegyada turjumaadda

lugadda.

MAXAY TAASI ADIGA KAAGA DHIGAN TAHAY?

e Waxaad codsan kartaa adeegyo turjumaan oo BILAASH ah.

e Waain aadan u baahanin in aad soo kexeysato xubin ka mid ah qoyskaaga, qof aad saaxiibbo tihiin

ama ilmo yar si uu wax kuugu turjumo.

e Turjumaanka agoonsan waxuu kaa caawin karaa in aad fahanto ereyada caafimaadeed.

e Warbixin goran oo gaar ah ayaa adiga lagugu siin karaa lugaddaada.

WAA KUWEE URURRADA AAD GARGAAR WEYDIISAN KARTO?

Magaca Ururka

Adeegyada
Caafimaad

Turjumaan
/ Turjumaad

Cabasho Gudbin

/Tacliin

Health Center
1-602-288-7569

e Arizona Alliance for Community

v

Action 1-602-265-4598

e Asian Pacific Community in

System
1-602-344-5011

e Maricopa Integrated Health

1-602-323-3242

e  Mountain Park Health Center

Services, Arizona Health
Disparities Center
1-602-542-1219

e Arizona Department of Health

for Civil Rights
1-800-368-1019

e U.S. Department of Health and
Human Services (DHHS), Office

1-202-514-2000

e U.S. Department of Justice

Rights 1-415-437-8310

e DHHS, Region IX Office for Civil

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a

welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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Arizona

Department of
Health Services

iUSTED TIENE EL DERECHO A RECIBIR SERVICIOS DE SALUD EN SU IDIOMA!

iSi!

Conozca sus Derechos de Acceso a Idiomas

Cuando usted tiene problemas al hablar con su médico, enfermera, trabajador social u otro trabajador de

salud en inglés, usted puede solicitar los servicios de un intérprete.

Algunos grupos, como hospitales, clinicas, asilo de ancianos y departamentos de salud tienen la

obligacién de proporcionar servicios de interpretacion sin costo.

¢QUE ES LO QUE ESTO SIGNIFICA PARA USTED?

Usted puede solicitar servicios de interpretacion GRATIS.

Usted no tiene que traer un miembro de su familia, amigo o nifio menor de edad para que sea su

intérprete.

Un intérprete calificado podrd ayudarlo a entender los términos médicos.

Se le puede proporcionar cierta informacion escrita en su idioma.

¢éA CUALES ORGANIZACIONES PUEDE PEDIRLE AYUDA?

Nombre de la Organizacién

Servicios de
Salud

Interpretacion
/Traduccién

Quejas Referencia
/Educacién

Arizona Alliance for Community
Health Centers 1-602-288-7569

v

Asian Pacific Community in
Action 1-602-265-4598

v v

Maricopa Integrated Health
Services 1-602-344-5011

Mountain Park Health Center
1-602-323-3242

Arizona Department of Health
Services, Arizona Health
Disparities Center
1-602-542-1219

U.S. Department of Health and
Human Services (DHHS), Office
for Civil Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for
Civil Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a

welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « « x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x X
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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e Jua Haki za Kufikia Lugha Yako

Health Services

UNA HAKI YA KUPOKEA HUDUMA ZA AFYA KWA LUGHA YAKO!

e Ndiyo!

e Usipoweza kuwasiliana vyema na daktari, nesi, mwuguzi, mfanyikazi wa jamii au mfanyikazi

mwingine yeyote kwa lugha ya kiingereza, unaweza kuomba msaada wa mkalimani

e Baadhi ya makundi, kama vile hospitali, kliniki, makazi ya kuwatunza watu wazee na idara za afya

yanabhitajika kutoa huduma za ukalimani bila gharama yoyote kwako.
JE, JAMBO HILI LINAMAANISHA NINI KWAKO?

e Unaweza kuuliza huduma za ukalimani na kuzipokea BILA MALIPO.
e Huhitajiki kuja na jamaa, familia, rafiki au mtoto mdogo kwa ajili ya ukalimani

e Mkalimani aliyehitimu atakusaidia kuelewa masuala ya kimatibabu.
e Huenda ukapewa taarifa fulani iliyoandikwa kwa lugha yako.

NI MASHIRIKA GANI UNAYOWEZA KUOMBA MSAADA?

Services, Arizona Health
Disparities Center
1-602-542-1219

Jina la Shirika Huduma za Ukalimani / Utafsiri Malalamiko Rufaa /
Afya Elimu

e  Arizona Alliance for Community v
Health Centers 1-602-288-7569

e Asian Pacific Community in v v v
Action 1-602-265-4598

e Maricopa Integrated Health v \
Services 1-602-344-5011

e Mountain Park Health Center v v
1-602-323-3242

e  Arizona Department of Health v v

e U.S. Department of Health and v
Human Services (DHHS), Office
for Civil Rights 1-800-368-1019

e U.S. Department of Justice v
1-202-514-2000
e  DHHS, Region IX Office for v

Civil Rights 1-415-437-8310

Content is adopted from Asian Pacikc Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « « x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x X
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.

% . Arizona Health :
< Disparities center FAOrRIZCOOI\III’)M?Nﬁ"l EALTH CENTERS

Promoting Health Equity



Plate:  Black



SN (1) AT TSR AT AT BTE HINNF ASAM CH

Health Services

AT00HF TOS NEYETYC TRECHE amA hAhd™

e AO!
o 22NtC: TCH: OAektE THNCE AT @8 NAR OAdektE TOG ARTANHT htHECHE A19°
ATTALN D AQTCATL TTRLNAN® Wik Fhake A9

e  n° TNt hazhit: Aagt #h9% 9oy heAFF 706 HAINNK 1A FeAFT:  ATAVNNHH
INtTCAP F72 HLe W 0AhFT TTRCOAN® <187 hAPIe:

Al T9T9° W7 TCTHI LuNhd™

e  GR ATANNHT INFCAR VIR hitdk FThde A9

o THFCTINNI® AARI® TAON (1&¢: ol @ TATNF 0 AL FNTI° HHDY® DFoR. ALK =
o O AATCAL THITE IMF TRHCLh hAIHNI® RAhA Af:

* 1A G2 Zd& HMeF L9 ETERTIC hoyhg® ehhd Ae:

AH TR Db tO7 ARG ThAT AP APTT?

Og° +hi A1010ht | ghAcar / TCAST NG T hAhT
TG +Crg° that /[ t9vct

e  Arizona Alliance for Community \
Health Centers 1-602-288-7569

e Asian Pacific Community in \ v v
Action 1-602-265-4598

e Maricopa Integrated Health v v
Services 1-602-344-5011

e Mountain Park Health Center v \
1-602-323-3242

e  Arizona Department of Health v \

Services, Arizona Health
Disparities Center
1-602-542-1219

e U.S. Department of Health and v
Human Services (DHHS), Office
for Civil Rights 1-800-368-1019

e U.S. Department of Justice '
1-202-514-2000
e  DHHS, Region IX Office for v

Civil Rights 1-415-437-8310

Content is adopted from Asian Pacikc Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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Arizona Quyén tim hiéu quyén l¢i bao vé sirc khée bang tiéng Viét

Department of
Health Services

QUY VI CO QUYEN YEU CAU DICH VU TRQ GIUP SI’C KHOE BANG TIENG VIET!

*  DPung vay!

+  Khi quy vi gap kho khan néi chuyén véi bac si, y ta, nhan vién xa hoi hodc nhan vién y t& bang tiéng Anh, quy vi c6
thé yéu cau mot thoéng dich vién théng thao tiéng Viét.

«  Co6 moét sb co quan nhw bénh vién, tram y té, cac trai diéu dwéng ngwei Ion tudi va co’ quan y té phai cung cép
dich vu théng dich tiéng Viét mién phi cho quy vi.

DIEU NAY CO Y NGHIA Gi?
+  Quy vi c6 thé yéu cau dich vu théng dich MIEN PHi.
+  Quy vi khdng can mang theo nguoi nha, ban bé, tré em lam théng dich.

+  Théng dich vién gidi s& gilp quy vi hiéu cac tir ngr chuyén mén vé y khoa.
+  Qui vi cling c6 thé nhan duwoc moét sb gidy td véi tin tire can thiét bang tiéng Viét.

QUY VI CO THE YEU CAU CO’ QUAN NAO TROQ GIUP?

NPT L £ Phién dich . . Tham khao

Tén to chirc Cac dichvuyte / Bién dich Khieu Nai 1Cé Van
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System X x
1-602-344-5011
Mountain Park Health Center X X
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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