
KNOW YOUR LANGUAGE ACCESS RIGHTS

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
qualifi ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A qualifi ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x



AHDC-007-ARABIC (REV. 8/13)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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• Arizona Alliance for Community 
Health Center 1 602 288 7569 

    

• Asian Pacific Community in 
Action 1 602 265 4598 

    

• Maricopa Integrated Health 
System 1-602-344-5011  

    

 Mountain Park Health Center 
 1-602-323-3242 

    

 Arizona Department of Health 
Services, Arizona Health 

Disparities Center  
1-602-542-1219 

    

• U.S. Department of Health and 
Human Services (DHHS), Office 

for Civil Rights  
1-800-368-1019 

    

 U.S. Department of Justice  
1-202-514-2000 

    

• DHHS, Region IX Office for Civil 
Rights 1-415-437-8310 

    



YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
qualifi ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A qualifi ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS



AHDC-007-BURMESE (REV. 8/13)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

• သင့္မွာ ဆရာဝန္၊ သူနာျပဳ၊ လူမႈေရးအကူအညီေပးသူ သုိ႔မဟုတ္ တစ္ျခားက်မ္းမာေရးအလုပ္သမားႏွင့္ 

အဂၤလိပ္လုိေျပာရန္ အခက္အခဲရိွပါက အရည္အခ်င္းမီေသာစကားျပန္အား ေတာင္းဆိုႏုိင္ပါတယ္။ 

• ေဆးရံုမ်ား၊ ေဆးခန္းမ်ား၊ ဘုိးဘြားရိပ္သာႏွင့္ က်မ္းမာေရးဌာနမ်ားကဲ့သုိ႔ တစ္ခ်ိိဳ႕ေသာအဖြဲ႕မ်ားမွာ 

အခမဲ့စကားျပန္အား ေပးေသာ ဝန္ေဆာင္မႈကုိ ေပးရန္လုိအပ္ပါတယ္။  

ဒါဟာ သင့္အတြက္ ဘာကိုဆုိလုိပါသလဲ? 

အခမဲ့စကားျပန္အား ေပးေသာ ဝန္ေဆာင္မႈကုိ ေတာင္းဆိုႏုိင္ပါတယ္။ 

သင့္အတြက္ စကားျပန္ရန္  မိသားစုဝင္၊ သူငယ္ခ်င္း သုိ႔မဟုတ္ငယ္ရြယ္ေသာကေလးအား 

ေခၚလာရန္မလိုအပ္ေတာ့ပါဘူး။  

အရည္အခ်င္းမီေသာစကားျပန္က ေဆးပညာႏွင့္ဆုိင္ေသာေဝါဟာရမ်ားကို သင္နားလည္ရန္ကူညီေပးႏုိင္ပါတယ္။ 

တစ္ခ်ဳိ႕ေရးသားထားေသာအခ်က္အလက္မ်ားကို သင့္ဘာသာစကားႏွင့္ ေပးပါလိမ့္မယ္။   

မည္သည့္အဖြဲ႕အစည္းအား သင္အကူအညီရယူရန္ ေတာင္းဆိုႏုိင္သလဲ? 

အအဖြ႕ဲ႕အအစည္းနာမည္ ကက်မ္းမာေရးဝန္ေဆာင္မႈမ်ား စစကားျပန္ျခင္း  // 
ဘဘာသာျပန္ျခင္း  

တတိုင္ၾကားျခင္း ရရည္ၫႊန္းသည္ 
//  ပပညာေရး 

• Arizona Alliance for Community 
Health Center 1-602-288-7569 

   √ 
• Asian Pacific Community in Action 

1-602-265-4598 
 √ √ √ 

• Maricopa Integrated Health 
System 1-602-344-5011 

√ √   
• Mountain Park Health Center 

1-602-323-3242 
√   √ 

• Arizona Department of Health 
Services, Arizona Health 
Disparities Center  
1-602-542-1219 

  √ √ 

• U.S. Department of Health and 
Human Services (DHHS), Office 
for Civil Rights 1-800-368-1019 

  √  

• U.S. Department of Justice 
1-202-514-2000 

  √  
• DHHS, Region IX Office for Civil 

Rights 1-415-437-8310 
  √  

သင့္၏ ဘာသာစကားသုံးရန္အခြင့္အေရးအား သိရွိရန္။ 



YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
qualifi ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A qualifi ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS



AHDC-007-CHINESE (REV. 8/13)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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• Arizona Alliance for Community
Health Center 1 602 288 7569

• Asian Pacific Community in
Action 1 602 265 4598

• Maricopa Integrated Health
System 1 602 344 5011

• Mountain Park Health Center
1 602 323 3242

• Arizona Department of Health

Services Arizona
Health Disparities Center
1 602 542 1219

• U.S. Department of Health and
Human Services (DHHS), Office
for Civil Rights
1 800 368 1019

• U.S. Department of Justice
1 202 514 2000

• Region IX Office for Civil Rights
1 415 437 8310



YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
qualifi ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A qualifi ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS



AHDC-007-FRENCH (REV. 8/13)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Connaissez vos droits d'accès linguistique

VOUS AVEZ LE DROIT À DES SERVICES DE SANTÉ DANS VOTRE LANGUE!

• Oui!
• Quand vous avez des difficultés à parler en anglais, à un médecin, une infirmière, un assistant social

ou à d'autres travailleurs de la santé, vous pouvez demander un interprète qualifié.
• Il est exigé de certains groupes, tels que les hôpitaux, les cliniques, lesmaisons de soins infirmiers

et les départements de santé de vous fournir gratuitement des services d'interprétation.

QUE CELA SIGNIFIE T IL POUR VOUS?

Vous pouvez demander des services d'interprétation GRATUITS.
Vous n'aurez pas besoin d'amener un membre de votre famille, un ami ou un jeune enfant pour
interpréter.
Un interprète qualifié pourra vous aider à comprendre les termes médicaux.
Certaines informations écrites pourraient vous être remises dans votre langue.

À QUELLES ORGANISATIONS POUVEZ VOUS DEMANDER DE L'AIDE?

Nom de l'organisation Services de
santé

Interprétation
/Traduction

Plaintes Référence
/Éducation

• Arizona Alliance for Community
Health Centers 1 602 288 7569

• Asian Pacific Community in
Action 1 602 265 4598

• Maricopa Integrated Health
System 1 602 344 5011

• Mountain Park Health Center
1 602 323 3242

• Arizona Department of Health
Services, Arizona Health
Disparities Center
1 602 542 1219

• U.S. Department of Health and
Human Services (DHHS), Office
for Civil Rights 1 800 368 1019

• U.S. Department of Justice
1 202 514 2000

• DHHS, Region IX Office for Civil
Rights 1 415 437 8310



YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
quali  ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A quali  ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Paci  c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Paci  c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Of  ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Of  ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS

Plate:  Black




AHDC-007-KAREN (REV. 7/15)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Arizona Alliance for Community 
Health Center 1-602-288-7569 

 √  

Asian Pacific Community in Action 
1-602-265-4598

√ √  √  

Maricopa Integrated Health 
System 1-602-344-5011 

√ √   

Mountain Park Health Center 
1-602-323-3242

√   √  

Arizona Department of Health 
Services, Arizona Health 
Disparities Center  
1-602-542-1219

 √  √  

U.S. Department of Health and 
Human Services (DHHS), Office 
for Civil Rights 1-800-368-1019 

 √   

U.S. Department of Justice 
1-202-514-2000

√   

DHHS, Region IX Office for Civil 
Rights 1-415-437-8310 

√   

Plate:  Black




YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
quali  ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A quali  ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Paci  c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Paci  c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Of  ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Of  ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS

Plate:  Black




UFITE UBURENGANZI BWO KUBONA UBUVUZI UKORESHEJE URURIMI RWAWE!

Yego!

IBI BIVUZE IKI KURI WOWE?

NI IBIHE BIGO WASABA UBUFASHA?

Izina ry’ikigo ubuvuzi Ubusemuzi (mu mvugo
cyangwa mu nyandiko)

Ibyo usaba Aho wabariza
/Uburezi

Arizona Alliance for Community
Health Centers 1 602 288 7569
Asian Community in

n 1 602 265 4598
Maricopa Integrated Health
Services 1 602 344 5011
Mountain Park Health Center
1 602 323 3242
Arizona Department of Health
Services, Arizona Health

es Center
1 602 542 1219
U.S. Department of Health and
Human Services (DHHS), O
for Civil Rights 1 800 368 1019
U.S. Department of Jus ce
1 202 514 2000
DHHS, Region IX O for
Civil Rights 1 415 437 8310

Content is adopted from Asian Paci� c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

AHDC-007-KINYARWANDA (REV. 7/15)

Plate:  Black




YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
qualifi ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A qualifi ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS



AHDC-007-KOREAN (REV. 8/13)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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• Arizona Alliance for Community
Health Center
1 602 288 7569

• Asian Pacific Community in
Action
1 602 265 4598

• Maricopa Integrated Health
System
1 602 344 5011

• Mountain Park Health Center
1 602 323 3242

• Arizona Department of Health
Services, Arizona Health
Disparities Center
1 602 542 1219

• U.S. Department of Health and
Human Services (DHHS), Office
for Civil Rights
1 800 368 1019

• U.S. Department of Justice
1 202 514 2000

• DHHS, Region IX Office for Civil
Rights
1 415 437 8310



YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
qualifi ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A qualifi ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS



AHDC-007-NEPALI (REV. 8/13)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

•
•

•

• Arizona Alliance for Community
Health Center
1 602 288 7569

• Asian Pacific Community in
Action 1 602 265 4598

• Maricopa Integrated Health
System 1 602 344 5011

• Mountain Park Health Center
1 602 323 3242

• Arizona Department of Health
Services, Arizona Health
Disparities Center
1 602 542 1219

• U.S. Department of Health and
Human Services(DHHS), Office
for Civil Rights 1 800 368 1019

• U.S. Department of Justice
1 202 514 2000

• DHHS, Region IX Office for Civil
Rights 1 415 437 8310



YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
qualifi ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A qualifi ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS



       
  

AHDC-007-RUSSIAN (REV. 8/13)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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• Arizona Alliance for 
Community Health Center 
1-602-288-7569 

    

• Asian Pacific Community in 
Action 1-602-265-4598 

    

• Maricopa Integrated Health 
System 1-602-344-5011 

    

• Mountain Park Health 
Center 1-602-323-3242 

    

• Arizona Department of 
Health Services, Arizona 
Health Disparities Center 
1-602-542-1219 

    

• U.S. Department of Health 
and Human Services 
(DHHS), Office for Civil 
Rights 1-800-368-1019 

    

• U.S. Department of Justice 
1-202-514-2000 

    

• DHHS, Region IX Office for 
Civil Rights 1-415-437-8310 

    

 



YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
qualifi ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A qualifi ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS



Ogsoonow Xuquuqda Kaaga Taalla Isticmaalka Luqaddaada

AHDC-007-SOMALI (REV. 8/13)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

WAXAAD XAQ U LEEDAHAY IN AAD ADEEGYADA CAAFIMAADKA KU HESHO LUQADDAADA!

• Haa!
• Marka ay kugu adag tahay in aad af Ingiriisi kula hadasho takhtar, kalkaaliye caafimaad, hawlwadeen

bulsheed ama shaqaale kaloo caafimaadeed, waxaad codsan kartaa turjumaan aqoonsan.
• Xarumaha qaarkood, sida isbitaallada, kiliniigyada, guryaha xannaanaynta iyo waaxyaha

caafimaadka waxaa laga sugayaa in ay kharash la’aan adiga kugu siiyaan adeegyada turjumaadda
luqadda.

MAXAY TAASI ADIGA KAAGA DHIGAN TAHAY?

Waxaad codsan kartaa adeegyo turjumaan oo BILAASH ah.

Waa in aadan u baahanin in aad soo kexeysato xubin ka mid ah qoyskaaga, qof aad saaxiibbo tihiin
ama ilmo yar si uu wax kuugu turjumo.

Turjumaanka aqoonsan waxuu kaa caawin karaa in aad fahanto ereyada caafimaadeed.

Warbixin qoran oo gaar ah ayaa adiga lagugu siin karaa luqaddaada.

WAA KUWEE URURRADA AAD GARGAAR WEYDIISAN KARTO?

Magaca Ururka Adeegyada
Caafimaad

Turjumaan
/ Turjumaad

Cabasho Gudbin
/Tacliin

• Arizona Alliance for Community
Health Center
1 602 288 7569

• Asian Pacific Community in
Action 1 602 265 4598

• Maricopa Integrated Health
System
1 602 344 5011

• Mountain Park Health Center
1 602 323 3242

• Arizona Department of Health
Services, Arizona Health
Disparities Center
1 602 542 1219

• U.S. Department of Health and
Human Services (DHHS), Office
for Civil Rights
1 800 368 1019

• U.S. Department of Justice
1 202 514 2000

• DHHS, Region IX Office for Civil
Rights 1 415 437 8310



YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
qualifi ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A qualifi ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS



Conozca sus Derechos de Acceso a Idiomas

¡USTED TIENE EL DERECHO A RECIBIR SERVICIOS DE SALUD EN SU IDIOMA!

¡Sí!

Cuando usted tiene problemas al hablar con su médico, enfermera, trabajador social u otro trabajador de
salud en inglés, usted puede solicitar los servicios de un intérprete.

Algunos grupos, como hospitales, clínicas, asilo de ancianos y departamentos de salud tienen la
obligación de proporcionar servicios de interpretación sin costo.

¿QUÉ ES LO QUE ESTO SIGNIFICA PARA USTED?

Usted puede solicitar servicios de interpretación GRATIS.

Usted no tiene que traer un miembro de su familia, amigo o niño menor de edad para que sea su
intérprete.

Un intérprete calificado podrá ayudarlo a entender los términos médicos.

Se le puede proporcionar cierta información escrita en su idioma.

¿A CUÁLES ORGANIZACIONES PUEDE PEDIRLE AYUDA?

Nombre de la Organización Servicios de
Salud

Interpretación
/Traducción

Quejas Referencia
/Educación

• Arizona Alliance for Community
Health Centers 1 602 288 7569

• Asian Pacific Community in
Action 1 602 265 4598

• Maricopa Integrated Health
Services 1 602 344 5011

• Mountain Park Health Center
1 602 323 3242

• Arizona Department of Health
Services, Arizona Health
Disparities Center
1 602 542 1219

• U.S. Department of Health and
Human Services (DHHS), Office
for Civil Rights 1 800 368 1019

• U.S. Department of Justice
1 202 514 2000
DHHS, Region IX Office for
Civil Rights 1 415 437 8310

AHDC-007-SPANISH (REV. 8/13)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.



YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
quali  ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A quali  ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Paci  c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Paci  c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Of  ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Of  ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS

Plate:  Black




UNA HAKI YA KUPOKEA HUDUMA ZA AFYA KWA LUGHA YAKO!

Ndiyo!
Usipoweza kuwasiliana vyema na daktari, nesi, mwuguzi, mfanyikazi wa jamii au mfanyikazi
mwingine yeyote kwa lugha ya kiingereza, unaweza kuomba msaada wa mkalimani
Baadhi ya makundi, kama vile hospitali, kliniki, makazi ya kuwatunza watu wazee na idara za afya
yanahitajika kutoa huduma za ukalimani bila gharama yoyote kwako.

JE, JAMBO HILI LINAMAANISHA NINI KWAKO?

Unaweza kuuliza huduma za ukalimani na kuzipokea BILA MALIPO.

Huenda ukapewa taarifa fulani iliyoandikwa kwa lugha yako.

NI MASHIRIKA GANI UNAYOWEZA KUOMBA MSAADA?

Jina la Shirika Huduma za
Afya

Ukalimani / Utafsiri Malalamiko Rufaa /
Elimu

Arizona Alliance for Community
Health Centers 1 602 288 7569
Asian Community in

n 1 602 265 4598
Maricopa Integrated Health
Services 1 602 344 5011
Mountain Park Health Center
1 602 323 3242
Arizona Department of Health
Services, Arizona Health

es Center
1 602 542 1219
U.S. Department of Health and
Human Services (DHHS), O
for Civil Rights 1 800 368 1019
U.S. Department of Jus ce
1 202 514 2000
DHHS, Region IX O for
Civil Rights 1 415 437 8310

Content is adopted from Asian Paci  c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

AHDC-007-SWAHILI (REV. 7/15)

Plate:  Black




YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
quali  ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A quali  ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Paci  c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Paci  c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Of  ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Of  ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS

Plate:  Black




Arizona Alliance for Community
Health Centers 1 602 288 7569
Asian Community in

n 1 602 265 4598
Maricopa Integrated Health
Services 1 602 344 5011
Mountain Park Health Center
1 602 323 3242
Arizona Department of Health
Services, Arizona Health

es Center
1 602 542 1219
U.S. Department of Health and
Human Services (DHHS), O
for Civil Rights 1 800 368 1019
U.S. Department of Jus ce
1 202 514 2000
DHHS, Region IX O for
Civil Rights 1 415 437 8310

Content is adopted from Asian Paci� c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

AHDC-007-TIGRINYA (REV. 7/15)

Plate:  Black




YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
• Yes!

• When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a 
qualifi ed interpreter.

• Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language 
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
• You can ask for FREE interpretation services.

• You should not need to bring a family member, friend or young child to interpret. 

• A qualifi ed interpreter will be able to help you understand medical words.

• Certain written information may be given to you in your language.  

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Organization Name Health Services Interpretation
/ Translation Complaints Referral

/Education

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x

KNOW YOUR LANGUAGE ACCESS RIGHTS



AHDC-007-VIETNAMESE (REV. 8/13)

Content is adopted from Asian Pacifi c Community in Action’s “Know Your Rights” program.  
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a 
welcoming environment that embraces Language Access Services (LAS) in Arizona.

Tên tổ  chứ c Cá c dị ch vụ  y tế Phiên dị ch
/ Biên dị ch Khiếu Nại Tham khả o

/Cố Vấn

Arizona Alliance for Community 
Health Center 1-602-288-7569 x

Asian Pacifi c Community in Action
1-602-265-4598 x x x

Maricopa Integrated Health System 
1-602-344-5011 x x

Mountain Park Health Center
1-602-323-3242 x x

Arizona Department of Health 
Services, Arizona Health Disparities 
Center 
1-602-542-1219

x x

U.S. Department of Health and Human 
Services (DHHS), Offi ce for Civil 
Rights 1-800-368-1019

x

U.S. Department of Justice
1-202-514-2000 x

DHHS, Region IX Offi ce for Civil 
Rights 1-415-437-8310 x

Quyền tìm hiểu quyền lợi bảo vệ sức khỏe bằng tiếng Việt

QUÝ  VỊ  CÓ  QUYỀ N YÊU CẦU DỊ CH VỤ  TRỢ GIÚP SỨC KHỎE BẰ NG TIẾNG VIỆT!

• Đú ng vậ y!
• Khi quý  vị  gặ p khó  khăn nó i chuyệ n vớ i bá c sĩ , y tá , nhân viên xã  hộ i hoặ c nhân viên y tế  bằ ng tiế ng Anh, quý  vị  có  

thể  yêu cầ u một thông dịch viên thông thạo tiếng Việt.
• Có một số cơ quan như bệ nh việ n, trạm y tế, cá c trạ i điề u dưỡ ng người lớn tuổi và  cơ quan y tế phả i cung cấ p 

dị ch vụ  thông dị ch tiếng Việt miễ n phí  cho quý  vị .

ĐIỀ U NÀ Y CÓ  Ý  NGHĨ A GÌ ?

• Quý  vị  có  thể  yêu cầ u dị ch vụ  thông dị ch MIỄ N PHÍ .
• Quý  vị  không cầ n mang theo ngườ i nhà , bạ n bè , trẻ  em là m thông dị ch. 
• Thông dịch viên giỏi sẽ  giú p quý  vị  hiể u cá c từ ngữ chuyên môn về y khoa.
• Quí vị cũng có thể nhận được một số giấy tờ với tin tức cần thiết bằng tiếng Việt.

QUÝ  VỊ  CÓ  THỂ  YÊU CẦU CƠ QUAN NÀ O TRỢ  GIÚ P?




