ool KNOW YOUR LANGUAGE ACCESS RIGHTS

Health Services

YOU HAVE A RIGHT TO HEALTH SERVICES IN YOUR LANGUAGE!
* Yes!

* When you have trouble talking to a doctor, nurse, social worker or other health worker in English, you can ask for a
qualified interpreter.

* Some groups, such as hospitals, clinics, nursing homes and health departments are required to provide language
interpretation services at no costs to you.

WHAT DOES THIS MEAN TO YOU?
* You can ask for FREE interpretation services.
* You should not need to bring a family member, friend or young child to interpret.
* A qualified interpreter will be able to help you understand medical words.

« Certain written information may be given to you in your language.

WHICH ORGANIZATIONS CAN YOU ASK FOR HELP?

- . Interpretation . Referral

Organization Name Health Services | Translation Complaints /Education
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System x x
1-602-344-5011
Mountain Park Health Center x x
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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Arizona Quyén tim hiéu quyén l¢i bao vé sirc khée bang tiéng Viét

Department of
Health Services

QUY VI CO QUYEN YEU CAU DICH VU TRQ GIUP SI’C KHOE BANG TIENG VIET!

*  DPung vay!

+  Khi quy vi gap kho khan néi chuyén véi bac si, y ta, nhan vién xa hoi hodc nhan vién y t& bang tiéng Anh, quy vi c6
thé yéu cau mot thoéng dich vién théng thao tiéng Viét.

«  Co6 moét sb co quan nhw bénh vién, tram y té, cac trai diéu dwéng ngwei Ion tudi va co’ quan y té phai cung cép
dich vu théng dich tiéng Viét mién phi cho quy vi.

DIEU NAY CO Y NGHIA Gi?
+  Quy vi c6 thé yéu cau dich vu théng dich MIEN PHi.
+  Quy vi khdng can mang theo nguoi nha, ban bé, tré em lam théng dich.

+  Théng dich vién gidi s& gilp quy vi hiéu cac tir ngr chuyén mén vé y khoa.
+  Qui vi cling c6 thé nhan duwoc moét sb gidy td véi tin tire can thiét bang tiéng Viét.

QUY VI CO THE YEU CAU CO’ QUAN NAO TROQ GIUP?

NPT L £ Phién dich . . Tham khao

Tén to chirc Cac dichvuyte / Bién dich Khieu Nai 1Cé Van
Arizona Alliance for Community x
Health Center 1-602-288-7569
Asian Pacific Community in Action « x x
1-602-265-4598
Maricopa Integrated Health System X x
1-602-344-5011
Mountain Park Health Center X X
1-602-323-3242
Arizona Department of Health
Services, Arizona Health Disparities X X

Center
1-602-542-1219

U.S. Department of Health and Human
Services (DHHS), Office for Civil X
Rights 1-800-368-1019

U.S. Department of Justice
1-202-514-2000

DHHS, Region IX Office for Civil
Rights 1-415-437-8310

Content is adopted from Asian Pacific Community in Action’s “Know Your Rights” program.
This is a project of the Arizona Health Alliance for Language Access Rights (AHALAR), a group of professionals devoted to creating and sustaining a
welcoming environment that embraces Language Access Services (LAS) in Arizona.
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