The Arizona WIC Program uses ‘OR’ in our food instrument prescriptions; the following is information to help clarify the

THE

“OR” MESSAGE ON

“OR” messaging for certain food prescriptions:

Food Items

Juice

Fl Description
2 CONTAINER (64 0Z) WIC APPROVED 100% JUICE

OR

3 CONTAINER (11.5—12 OZ FROZEN) WIC APPROVED 100% JUICE

FOOD

INSTRUMENTS

How the OR is used

The WIC Customer must choose between the 64 oz shelf stable
containers and the 11.5-12 oz frozen concentrate juice. The
customer cannot combine the 64 and the 11-5 — 12 oz frozen
concentrate juices.

Infant Fruits
and Vegetables

9 “2 PACK” (3.5 OZ EACH) WIC APPROVED INFANT FRUITS AND
VEGETABLES

OR

16 CONTAINERS (4 OZ EACH) WIC APPROVED INFANT FRUITS AND
VEGETABLES

The WIC Customer must choose between the 3.5 oz containers
packaged in “2-packs” and the 4 oz containers of infant fruits and
vegetables. The customer cannot combine the 3.5 oz 2-packs and
the 4 oz containers of infant fruits and vegetables.

Peanut Butter
and Beans

18 OZ (UP TO 18 OZ) PEANUT BUTTER
OR

1 LB DRIED BEANS/PEAS/LENTILS

The WIC Customer must choose between the peanut butter and
the beans.

Canned beans

64 OZ (UP TO 64 0Z) CANNED BEANS
OR
18 OZ (UP TO 18 OZ) PEANUT BUTTER

Poor Refrigeration Package
(Issued only under special circumstances)

The WIC customer must choose between the beans and peanut
butter.

Sometimes the “or” appears on the same line that has multiple items listed. In this case you may combine the items
that are listed up to the maximum amount on the food instrument see below:

Milk 3 GAL SKIM/NONFAT OR LOW FAT (1%) MILK (GALLON CONTAINERS | The customer may combine the type of milk (skim/nonfat or low
ONLY) fat).

Tuna and 30 OZ (UP TO 30 OZ) WATER PACK ONLY TUNA OR PINK SALMON The customer may combine the chunk light tuna and pink

Salmon salmon.

Grains 32 0z (UP TO 32 0Z) WIC APPROVED BREAD, TORTILLAS, OR RICE The customer may combine the 100% whole bread, corn tortillas

(SEE FOOD LIST)

16 0Z (UP TO 16 0Z) WIC APPROVED BREAD, TORTILLAS OR RICE
(SEE FOOD LIST)

or brown rice up to the amount printed on the food instrument.

Vegetables and
Fruit

UP TO $6.00 FRESH VEGETABLES AND/OR FRUITS

MAY PAY AMOUNT OVER VOUCHER VALUE AT SOME LOCATIONS

The customer may combine the fresh vegetables and fruits up to
the maximum amount printed on the food instrument.

Canned
Vegetables and
Fruit

UP TO $6.00 CANNED AND/OR FRESH VEGETABLES AND/OR FRUITS

Poor Refrigeration Package
(Issued only under special circumstances)

The customer may combine the canned AND fresh vegetables
and fruit up to the maximum printed on the food instrument.

The Arizona WIC Program is entering into a new and exciting way of doing business. It is our hope that this month’s
WIC Alert assists you and your staff when handling WIC food instruments.
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If you have any questions regarding this WIC Alert or need technical assistance,
please contact any member of the Vendor Management Team at 1-866-737-3935.
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NEW FOOD PACKAGE
IMPLEMENTATION TRANSITION

As we look forward to the new food package changes in the
Arizona WIC Program, we are seeking opportunities to ensure a
smooth transition for Cashiers and Participants. As with any
change there are some issues that cannot be avoided. Itis our
hope that this month’s Alert will assist with the transition.
There are several areas that will be covered in this issue:

e Food Instrument Issuance

e  WIC Approved Food Lists for October

e The “OR” Message on Food Instruments

e Poor Refrigeration Food Packages

FoOoOD INSTRUMENT

Due to tri-monthly issuance and Saturday clinic hours, participants who receive food instruments on August
1, 2009 will also receive their October issuance of food instruments. These food instruments will become

effective on SEPTEMBER 30, 2009.

It is possible that your store may receive the new cash value food instruments and food instruments that
contain the new WIC food items (fresh fruits and vegetables, grains, infant fruits, vegetables and meats,
salmon, soymilk, tofu, and goat milk). If your store is presented with the new food instruments on

September 30, 2009, please accept them.
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FooD INSTRUMENTS WITH WHOLE GRAINS WIC APPROVED FooD LISTS FOR
OCTOBER 2009
For food instruments that contain WIC approved bread, tortillas, or rice, the WIC customer may purchase
any combination of the items up to the amount printed on the food instrument. For example, if the food
instrument states: During the month of October, WIC Customers whose food instruments have overlapping dates
(September—October) will be allowed to use both food lists. When utilizing the two food lists, it is very
‘32 0Z (UP TO 32 OZ) WIC APPROVED BREAD, TORTILLAS, OR RICE’ important to still follow the prescription.

The WIC Customer will be able to purchase up to 32 ounces; such as: Below is a guide to assist Cashiers in identifying WIC approved foods that may be purchased from the

new food list with the September food instruments.
e 1-24 ounce package 100% whole wheat bread

OR Food Item Yes/No Comments
* 2-14 ounce packages of brown rice, (up to 16 ounce packages - bags only) Milk Yes The WIC customer may purchase either the any brand or lowest cost milk .
OR The type (whole, low fat, reduced fat and fat free/skim) of milk specified on
. the food instrument must be purchased.
e 5-6 ounce packages of corn tortillas (up to a 16 ounce package onl
P g ( P P g y) Eggs Yes The WIC customer may purchase any size eggs except Extra Large or Jumbo.
OR
e 1-12 ounce 100% whole wheat rolls and 1 - 14 ounce brown rice and 1 - 6 ounce package of Cheese Yes The WIC customer may purchase cheese in 10 - 16 ounce packages.
soft corn tortillas
Juice 64 oz containers No The food instrument specifies the size of container that can be purchased.
) ) ) The participant cannot go over the maximum amount/size printed on the
The customer can combine items for a total of 32 ounces of grains. food instrument which would be 46 ounce containers.
Juice 46 ounce containers Yes The WIC customer will be able to select varieties from the old and the new
food list ONLY if the variety comes in 46 ounce containers.
SEPTEMBER—-OCTOBER Juice — 11.5 -12 oz Frozen concentrate Yes The WIC customer will be able to select varieties from the old and the new
FoobD INSTRUMENTS food lists.
Food instruments that are issued in September will have a “Last Date to Use” that may occur in October. Cereal Yes The WIC customer will be able to select varieties from the old and the new
In the example below, the “First Date to Use” is September 15, 2009 and the “Last Date to Use” is October food lists.
14, 2009. The participant must use the current food list throughout September Infant Juice Yes The WIC customer may continue to purchase the infant juice if it is specified
! ’ ’ on the food instrument. The Customer may not substitute infant food
‘I}I ARIZONA DEPARTMENT OF HEALTH SERVICES WIC PROGRAM | MISUSE OF DRAFTS SUBJECT TO STATE OR [D70 1 # (fruits and vegetables or meat) for the infant juice.
T:ng(E.I;::M:':JFI B AM - 5 P, Call 1- ;;;TICI“N_.NNE FEDERALpnosacu‘r:c.;m:_;:.:c:\:t:;ﬁ ALTERED 29427568 ;rsg-::« ""'L‘E:,:'-I:%E‘rﬁ".ig:?“" Infant Cereal Yes No Change
10( 11 | 11100144787 JACOBS, ASHLYNN 002661AA e accTe w0370
36 OZI (OP TO 36 0Z) WIC APPROVED CEREAL (NOT INFANT) TgaJEE 09/15/2009 Tuna Yes No Change
1 LB DRIED BEAMS/PEAS/LENTILS
2 CONTAINER (12 OZ FROZEN) WIC APPROVED 100% JUICE Sl PeanUt BUtter YeS NO Change
OR N s
2 CONTAINER (46 OZ ) WIC APPROVED 100% JUICE Dried Beans, Peas or lentils Yes No Change
2 GAL WHOLE MILE (GALLON CONTAINERS ONLY)
1  DOZ FRESH EGGES (12 PACK CARTONS ONLY) Infant Formula Yes No Change; remember all infant formula must be purchased.
1 LB (UP TO 16 0F) WIC AFPROVED CHEESE
Grains (100% whole wheat bread, corn
: T P T V008 0 8 tortillas, brown rice)
PARTICIPANT: DO NOT SIGN UNTIL TIME OF PURCHASE Goat Milk, Soymilk, Tofu
SIGNATURE AT STORE
Baby Food - Vegetables ,Fruit and No Overlapping food instruments will not contain these items.
e Meats
Salmon
00 29L 275681 OS948 42LA 21 a0 2070w Fresh Fruits and Vegetables
If the participant chooses to use their food instruments in October, please allow the participant to use both
the current food list and/or the new food list. THIS WILL ONLY AFFECT THE MONTH OF OCTOBER 2009. Remember:
. . . { ’ H 4
Remember, participants who redeem the food instruments in September must utilize the current food list. This only applies to food instruments where the ‘FIRST DATE TO USE’ starts in September and the ‘LAST

DATE TO USE’ ends in October.
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