Retrieving Food Benefits for Foster Children

If a foster child has already been issued FB’s, please take the following steps in retrieving
them.

1. In the clients file go to the history page, located in the navigation drop down menu.
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Click “Transfer information.”
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4. All Transfer information will appear.
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e Using the contact information list, efforts need to be made to contact the
previous AR to request the FB’s be returned.

o When requesting the FB’s be returned, let them know they can be
returned to any Arizona WIC clinic. Find out which one they will be going
to and coordinate with that clinic as needed.

o Contact information for the other WIC clinics can be found using this
http://clinicsearch.azbnp.gov/.

e After the FB’s have been returned they can be voided and reissued.
If they were returned to a different clinic you can void/reissue them after
the clinic has scanned or faxed you a copy. (There is no need to mail)
e Do not give the returned checks to the new AR to use. (The previous AR signed
for those specific checks and the new AR now needs to sign for a new set)

e Please don’t have the new AR’s try on their own to get the FBs back; this could
put the foster child at risk.

5. If the previous AR is not responsive, or is unreachable, contact the State Program
Integrity Team @ 1-866-229-6561.

6. Be sure to document in HANDS the steps you took in retrieving the checks. This will
ensure if and when the child transfers families, the stay with their file.

7. Congratulations! You just coordinated WIC services for a baby or child in foster care!
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