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This Manual describes the Arizona Department of Health Services’ (hereinafter “Department”) Vendor 
Management policies and procedures for the WIC supplemental nutrition (food) delivery program which 
includes, but not limited to, the Arizona WIC Program Vendor Contract, Vendor enrollment, training, 
monitoring, sanctions, the payment system used to redeem food instruments, which may include eWIC 
cards (accessed electronically), fair hearings and informal settlement conferences. 
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