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1. Pre-Pregnancy and Delivery Weight fields will no longer show a value of zero before the 

weights are entered. 

 
 

2. You can now make multiple appointments for the same client or family in the Appointments 

Tab of the family record. 
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3. Farmers’ Market tab is now visible for some agencies.  Do not click on the Farmers’ Market 

tab, it is not ready for use. 
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4. Search Page Button Name Changes 

a. How it has changed – 

i. Transfer Family has been changed to Trans Family 

ii. Transfer Client has been changed to Trans Client 

iii. Schedule Appointments has been changed to Schedule Appts 

iv. Out of State Trans button has been added 
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5. Out of State Transfer Flow has been updated.    

 

For clients who have never been a participant in Arizona WIC (have never been in AIM/HANDS): 

a. Click on the Out of State Trans button.   

b. Complete the Out of State Transfer flow for the client. 

 

For clients who have been a participant in Arizona WIC in the past (were previously certified in 

AIM/HANDS): 

a. Transfer the client/family into your clinic.  Note: Clients can 

not be in an active certification in HANDS to complete an 

out of state transfer. After you transfer the client into your 

clinic, you may need to terminate the certification before 

you can proceed with the out of state transfer.  

b. Go back to the search screen, select one client in the family 

you want to transfer and click on Out of State Trans. 
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c. Complete the out of state transfer flow for the client and 

verify any information that came over from the previous 

certifications. 

d. Use the active record to switch to a different client in the 

family to complete an out of state transfer if needed or click 

the add button on the client screen to add additional family 

members who are also receiving an out of state transfer. 

 

6. Error Message screen has been updated.  

a. How it has changed - When users receive an error in HANDS, the screen below will appear that 

includes contact information and a ticket reference number. 
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7. Breast Pump Issuance and Return Page functionality has been updated. 

a. How it has been fixed –  

i. Breast Pump Issuance and Return Page displays all historical client history related to the 

specific pump serial number. 

ii. HANDS displays the Local Agency/clinic that the breast pump was issued from when the 

client transfers to another clinic. 

 

 

8. Outreach Organizations functionality has been updated. 

a. How it has been fixed – Users are only able to see outreach organizations for their specific Local 

Agency. 
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9. Users are able to issue Breast Pumps only to active clients. 

 

10. Users are now able to transfer clients between clinics who have breast pumps issued to them 

without problems. 

 

11. Multiples food packages now display in the standard packages for multiples moms. 

 

12. The appointment report includes scheduled and rescheduled appointments. 

 

13. The redemption amounts are correct in the FI Issuance Report. 

 

14. When clients receive a starter package, HANDS will appropriately prorate the food package by 

removing the first food instrument(s) that the client would normally receive instead of the last 

one(s).  

 

15. HANDS no longer flags clients as over income if they make exactly the maximum allowable 

amount, it only flags clients as over income when a family is over the maximum allowable 

amount. 

 

16. BMI is calculating correctly. 

 

17. Birth Data field label now reads ‘Length’ instead of ‘Height’ on Medical Screen 

 

18. The validation error message is consistent in ounces and eighths field for Height and Weight in 

medical screen. For consistency within the system, all categories now follow the ounces not to 

exceed 15 and for an eighths not to exceed 7. 
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19. Adjustments have been made so when a WIC Code has been assigned to a client but it does 

not exist in the base table it will no longer give an error. The assessment page will instead 

display the WIC Code without a description associated with it since one does not exist. 

 

20. The LA/ Clinic Codes are displayed correctly on the Preview of Food Benefits regardless how 

you are logged in to HANDS.  

 

 

 

 

 

 

 

 

 

 

 

  



HANDS Release Version 3.0.2 11/10/14 
 

9 
 

21. CDC Graphs have been updated to display the line labels in age in years instead of age in 

months. The lines in between each year represent the months beyond that year.  The main 

Label still says AGE (months) because we have the lines marked at each month. Currently, the 

description below the graph indicates the age in months. 
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22. Voter Registration Functionality has changed. 

a. How it has been fixed – The Register To Vote base table has been updated to include the option 

“NA – Not Yet 18 Years Old.” If a participant is under the age of 18, they do not need to be 

offered the opportunity to register to vote as they are not eligible. 
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23. CSFP Distribution Page has been updated. 

a. How it has been fixed –  

i. A scroll bar has been added to the Distribution Page to allow the user to scroll up and 

down. 

ii. The Distribution Site drop down list is sorted by alphabetical order. 

24. The CSFP Distribution Master List Report have been updated 

a. How it has been fixed –  

i. The CSFP Distribution Master List report includes a red Notice to Reapply message for 

all clients with a current certification that will expire during the calendar month. 

ii. The CSFP Distribution Master List report includes the Authorized Rep 1 phone 

number. 

 

 

25. Following CSFP Forms have been added to HANDS: 

- CSFP Civil Right Complaint Form 

- CSFP Notice of Ineligibility Form 

- CSFP Notice to Reapply Form 

- CSFP Onsite Application Form 
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26. Signature Pad and Scanning functionalities have been updated  

a. Signature Type drop down field will display the form name that the client will be 

signing. All signatures types are now correct in HANDS. You may begin using 

signature types No Proof Exists, Forgot Income Documentation, and Zero Income 

Waiver Form instead of the paper statement of documentation form. 
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a. On the Food Package Issuance signature page, the signature type Receipt of FB, 

is now present. We will not be utilizing the signature pad for check receipt 

signatures at this time. For now, continue to use the paper check receipt, not the 

signature pad to capture AR acknowledgment that checks were received until 

polices are updated.   Another new signature type has been added: No proof 

exists – ID/Address/Income. This has been added to the Family page, Client page, 

and Income page. 
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b. A user can now edit a scanned document same day/ same user. Also, they can 

delete a scanned document (same user, same day) by selecting the delete icon. 
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c. The Breast Pump Issuance and Return page now has a Scan Document button 

and documents grid and should be used for all pump contracts. There is no 

longer a Signature button on this page. 

 

d. All signatures and scanned documents can be viewed on the Scanned 

Documents & Signatures page. 

 


