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1 OVERVIEW 

This document is a detailed functional design document (DFDD) for the HANDS WIC System, 
concentrating on features associated with the Program Integrity - Clinic features available at the 
State level. The users with the proper access can access the functionality for PI Clinic. 
 

1.1 PI Clinic Features Summary    

• Disqualifications. 
• Resolve Dual Enrollment. 
• Interagency File Upload. 
• Create Dual Enrollment extract. 
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2 DISQUALIFICATIONS 

The Disqualification functionality allows the user to disqualify a family/client from the WIC 
program. 
 Navigation Path:  WIC Services | Family Record – Cert Action Page | Disqualify Button 

 
Figure 2: Cert Action Page - Disqualification 

 
Fields:   

• Start Date – Date calendar field for the disqualification start date. This field is 
mandatory. 

• End Date – Date calendar field for the disqualification end date. This field is mandatory. 
• Disqualification Reason – Drop down list populated with disqualification reasons. This 

field is mandatory. 
 
Buttons:   

• Disqualify – Initiates process to disqualify the client. 
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Figure 2.1: Ineligibility Notice Window 

 
o Yes – Initiates PDF view with form to print. 

 
Figure 2.2: Notice of Ineligibility Form 

 
 OK – Closes the PDF window. 

o No – Closes the window and no action is taken. 
• Cancel – Closes the window and no action is taken. 
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Calculation(s): None 
 
Background Processes:  
 

1. User needs special permission to perform disqualifications. 
2. Disqualifications are allowed only when the user is logged in 00-All Clinics. 
3. Disqualifications dates can be updated later. 
4. Once a client is disqualified, all the client based WIC services pages will be disabled. 
5. System performs mandatory field validations, date validations and also whether any 

conflicting disqualification date range already existing for the client. 
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3 RESOLVE DUAL ENROLLMENT 

The Resolve Dual Enrollment page is used to resolve duplicate client records.  
Navigation Path:  Sys Admin | Program Integrity Base Tables | Resolve Dual Enrollment 

 
Figure 3: Resolve Dual Enrollment Search Page 

 
Fields:   

• Client ID – Numerical text field for Client ID. 
• Last Name – Free text field for Last Name. 
• First Name – Free text field for First Name. 
• MI – Free text field for Middle Initial 

 
Fields in Search Results Grid:   

• Client ID – Link that displays the Client ID. Selection redirects user to resolve page. 
• Family ID – Display only field of Family ID. 
• Client Name – Display only field of Client Name. 
• Category – Display only field of client category. 
• Gender – Display only field of client gender. 
• Date of Birth – Display only field of client date of birth. 
• Status – Display only field of client status. 

 

CMA Consulting Services     

Page 8 of 16 



HANDS WIC System                                    Detailed Functional Design Document    

Buttons:   
• Search – Initiates search based on entered search criteria. 
• New Search – Clears all search fields for a new search. 

•  - Selection expands the row to display additional details. 

 
Figure 3.1: Resolve Dual Enrollment Search Page Expanded Row 

 
o Local Agency – Display only field of Local Agency of the client. 
o Clinic – Display only field of Clinic of the client. 
o Auth. Rep. 1 Name – Display only field of the Auth. Rep. 1 name. 
o Auth. Rep. 2 Name – Display only field of the Auth. Rep. 2 name. 
o Cert. Dates – Display only field of the cert dates for the client. 
o Last Benefit Month Issued – Display only field of the month benefits were last 

issued. 
o Mail Address – Display only field of mailing address for client. 
o Primary Phone Number – Display only field of the primary phone number for 

client. 
o Term. Date – Display only field of the termination date if applicable. 

 
 
Calculation(s): None 
 
Background Processes:  
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3.1 Resolve Dual Enrollment 

The purpose of this page is to help identify potential duplicate Clients in the State and take 
necessary actions according the WIC Federal Policy and Guidelines. 

 
Navigation Path:  Sys Admin | Program Integrity Base Tables | Resolve Dual Enrollment | Select Client ID 

 
 Figure 3.2: Resolve Dual Enrollment Page 

 
 
Fields:   

• Client ID – Display only field of client ID. 
• Client Name – Display only field of client name. 
• Date of Birth – Display only field of client date of birth. 
• Category – Display only field of client category. 
• Address – Display only field of client address. 

 

Duplicate Clients Fields:   
• No Match – Checkbox selection for no match. 
• Same Client–Duplicate Record – Checkbox selection for duplicate record. 
• Same Client-Dual Participation – Checkbox selection for dual participation. 
• Client ID – Display only field of client ID. 
• Family ID – Display only field of family ID. 
• Client Name – Display only field of client name. 
• Date of Birth – Display only field of client date of birth. 
• Category – Display only field of client category. 
• Gender – Display only field of client gender. 
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Buttons:   
• Resolve – Initiates resolve of no match/duplicate/dual selection. 
•  - Selection redirects user to Client Details window. 

 
Figure 3.3: Client Details Page 

 
o Local Agency – Display only field of local agency for the client. 
o Clinic – Display only field of clinic for the client. 
o CSFP Clinic – Display only field of CSFP clinic if applicable. 
o Auth. Rep. Name 1 – Display only field of authorized representative 1 name. 
o Auth. Rep. Name 2 – Display only field of authorized representative 2 name. 
o Cert. Period – Display only field for client cert period. 
o Last Benefit Month Issued – Display only field of last benefit month issued. 
o Mailing Address – Display only field for client mailing address. 
o Primary Phone Number – Display only field for client primary phone number. 
o Term. Date – Display only field for client termination date if applicable. 
o Disqualification Date – Display only field for client disqualification date if 

applicable. 
o WIC Codes – Display only of client WIC Codes. 
o Cancel – Closes the window. 

 

Calculation(s):  
 
Background Processes:  
 

1. For the selected client, the system runs the possible duplicate search for any other 
possible duplicate clients who are not previously resolved.  The identifying factors to 
determine if a Client is a potential match of another one within the State are: the first 
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eight letters of the last name of the Client, first six letters of the first name of the Client, 
the birth month of the Client, the birth year of the Client, the gender of the Client, and the 
middle initial of the Client. 

2. Each possible matched are resolved by choosing one of the following three options: 
 

No Match – A checkmark in this checkbox resolves the issue that the clients are two 
different people.  Therefore, the client will not display again on the duplicate record pop-
up, nor will the client display on the Dual Enrollment/Participation report. 

 
Same Client–Duplicate Record / Same Client-Dual Participation – Retain the most 
current active certification and terminate the other certification, then flag the record as 
resolved. Both the clients will be linked together. The inactive client id is not used to flag 
duplicate records or dual participation after this resolution. The client will not display on 
the Duplicate Record/Dual Participation report. A message* will display to the user on 
all Enrollment and Certification screens if the user attempts to recall the terminated dual 
participation client id.  
* Message: This client record is inactive and terminated.  The active client id is 
“xxxxxx”. 
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4 INTERAGENCY FILE UPLOAD 

 

 
Figure 4: Interagency File Upload 

 
 
Fields: 

• WIC Agency – The WIC agency that is the intended recipient of the file being uploaded. 
Required. 

• Last Updated – The last upload date for the data file for the selected WIC Agency. 
Display only. 

• Filename – The name of the file that has been selected for upload. This field is blank 
until a file is selected. Required. 

 
Buttons:  

• Browse - Click to select the file to be uploaded.  The operating system will display a file 
select dialog box. 

• Proceed – Click to upload the file that has been selected. This button has no effect until a 
file has been selected via ‘Browse’. 

• Cancel – Click to cancel the operation. 
 
Calculation(s):  None 
 
Background Processes:  

1. This process reads the file from ITCA or the Navajo Nation, Guam, and CNMI and loads 
the data into a table that is then used for the dual enrollment report comparison. 
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4.1 Interagency File Upload – Browse 

 
Figure 4.1: Choose File to Upload 

 
 
 
Fields: 

• Name – The name of the file to upload.  Click to select. 
• Date Modified – The date when the file was last modified. 
• Type – The type of file. 

 
Buttons:  

• Open – Click to upload the file selected. 
• Cancel – Click to cancel the file selection step and return to the previous screen. 

 
Calculation(s):  None 
 
Background Processes: None 
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5 DUAL ENROLLMENT EXTRACTS 

This page is used for creating the file extract of dual enrollment records. 
Navigation Path:  Sys Admin | Program Integrity Base Tables | Dual Enrollment Extract 

 
Figure 4: Dual Enrollment Extract Page 

 

Fields:   
• Quarter Month – Display only field of quarter month selected.  
• Year – Display only field of year selected. 
• Created Date – Display only field of date the extract was created. 
• Created By – Display only field of the user who created the extract. 
• Status – Display only field of the extract status. 

 
Buttons:   

• Create Extract – Initiates extract process. 

 
Figure 4.1: Create Dual Enrollment Extract 

o Quarter Month – Drop down list populated with month selections. This field is 
mandatory. 

o Year – Drop down list populated with year selections. This field is mandatory. 
o Proceed – Initiates the creation of the extract. 
o Cancel – Closes the window and no action is taken. 

 

Calculation(s):  
 
Background Processes:  

1. The create extract is a lengthy process, so it will be queued in the system. Once the 
process is complete, there will be a download link for the user to get the file in their local 
machine. If the user resubmits the process to get a latest extract once the process is 
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already complete on the same day or later, the system will clear/wipe the data and re-
process it from scratch again. 

2. Validations are performed for the following scenarios: 
a. Dual enrollment extract is not allowed for a future date. 
b. When there is already a dual extract that is queued and not completed, another 

entry for the same calendar year and month is not allowed. 
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