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ARIZONA WIC PROGRAM 

LIST OF CHANGES EFFECTIVE OCTOBER 1, 2013 

 

Outlined below are changes being implemented in the Arizona WIC Program on October 1, 2013, for the coming fiscal year.   
 
The areas highlighted in yellow will have the most impact on WIC operations, functions, and, in some instances, are designed to save time, reduce 
complexity, provide flexibility, and are in direct response to previous requests from Health Officers and WIC Directors. 
 

Functions 
 

Requirement/Decision Change Comments 

Certification 
 
 
 
 
 

                       ⇒ 
 
 
 
                       ⇒ 

Federal Requirement: USDA 
memo 2013-03 

WIC is no longer allowed to give applicants a 30 day 
grace period to provide their proof of adjunct eligibility 
(example: Letter of eligibility for SNAP, AHCCCS, or 
Section 8 housing). 
 

This change in federal rule will change how staff 
document adjunct eligibility in AIM and certify 
applicants. 

Federal Requirement: USDA 
memo 2011-05 

The WIC computer system was modified to implement 
new World Health Organization (WHO) growth grids 
for assessment of infants and children <2 years of age. 
 
New pregnancy weight gain grids for assessment of 
nutrition risk in women.  

The changes should have been implemented on 
October 1, 2012, but we were granted an 
extension that has expired. 
 
To prevent staff having to plot grids on paper, AIM 
was upgraded, which delayed HANDS 
development by four months.  

Federal Requirement: USDA 
memo 2011-05 

New obesity risks were added to identify excessive 
weight gain in infants and define when children over 
two years of age are considered to be at risk for 
excessive weight or family risk: 

• 115 (wt./length > 98th % on WHO grids for 
infants and C1) 

• 114 (BMI/age > 85 % < 95 % for C2, C3, C4  

The Arizona WIC Program requested permission to 
not implement these obesity risks, but our waiver 
was denied. 
 
Extensive training on Baby Cues, and how to talk 
to the caregiver/mother was a part of the regional 
training of all staff. 
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OR Family history of BMI > 30 
Federal Requirement: USDA 
memo 2012-06 

Updated WIC risks and codes: 
• 353 Food Allergies 
• 354 Celiac Disease 
• 355 Lactose Intolerance 
• 401 Not Meeting Dietary Guidelines 

The criteria were updated: background, 
description and justifications; we do not expect an 
impact on staff work. 

Federal/State Decision:  
High Risk Criteria were 
updated to reflect new 
codes, and best practices. 

WIC codes associated with overweight or obesity as 
well as medical WIC codes that involve nutrition 
intervention as the primary treatment was listed as 
high risk. 
 
 

To meet identified USDA best practices criteria, 
Local Agencies were given additional funding to 
increase their staff based upon forecasted needs:   

• Local Agencies were given additional funds 
to allow them to hire the number of 
needed Registered Dietitians (RD) to meet 
demand.  

• Arizona will also continue to look at the 
opportunity to develop a reimbursable 
service under the ACA. 

  
                       

⇒ 
                                                      
 
 
 
 
 
 
 
 

⇒ 
 
 
 

State Decision 

 

 
 
 
 

Federal Requirement 

Can now provide up to three months of WIC food 
instruments to high risk participants before they see 
the RD.  

 

 

 

High risk visits done on the same day as the 
Certification do not count as the 2nd nutrition 
education. 

Staff were feeling the pull to have the participant 
see the RD on the same day as the Certification 
because they felt they were punishing the 
participant by bringing them back the following 
month; however this doesn’t count as the 2nd 
nutrition ed per federal requirements. This change 
allows the participant to be able to choose when 
they would like to come back for any nutrition 
education visit, high risk or non-high risk up to 
three months out. 

State Decision No longer require staff to complete all the certification 
information in the Identification (ID) folder. 

The completion of info on the ID folder required a 
lot of staff time and was very burdensome. This 
change will save a significant amount of time on 
the part of the staff. 

Federal requirement: Added requirement to have another employee verify Needed to meet federal requirements; will impact 
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⇒ 
Separation of Duties food instrument void reconciliation if the person 

responsible for reconciliation also provides direct 
services to clients. 

staff. 
 
 
 

State Decision No longer need to select “Goal 215 see notes” in care 
plan. 

This was an additional step for staff to remember 
so will be one less thing for staff to do. We are 
now able to run reports a different way to obtain 
information about missing notes so removed this 
burden from the staff 
 

Federal Requirement Added requirement to complete TGIF note on same 
day as appointment. 

Staff is not allowed to issue benefits prior to a 
complete cert. If note is not written the day of,  it 
appears that benefits were issued prior to the 
Certification taking place. 
 

Federal Regulations 
Children may be certified for 
one year.  
 
State Decision 
Modify AIM to accept an out 
of state transfer, and extend 
certification period. 

Added ability to enter a one year certification period 
for children transferring in from out of state. 

Changes were made to AIM to allow staff to 
accept transfers from out of state to reduce the 
administrative burden of doing a work around. 
 
Due to cost of programming this change, USDA 
recommended we include in new software 
application only.   
 
Arizona will go to one year certification for 
children upon conversion to HANDS, which will 
save a significant amount of time. 
 

Training Requirements 

⇒ 
 
 
 

State Decision Decreased the number of observations and chart 
reviews required for both new employee training and 
Local Agency (LA) self-assessment. 

Decreased required monthly observations and 
chart reviews for new employees as well as 
required numbers of these for LA self-assessment: 
• Two in each category to one in each category 

(pregnant, postpartum, and breastfeeding 
woman, infant, and child) for observations; 
and 

• Three chart reviews per category from five to 
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⇒ 
 
 

three per category. 

State Decision Decreased the required number of continuing 
education hours for each staff from 48 per year to 24 
per year. 

The WIC Program acknowledges that state 
sponsored training will provide additional hours of 
staff training and development. 

Operations 
 Federal Requirement for all 

agencies to have a nutrition 
coordinator.  
 
State Decision for the RD 
credential best practice 
based on Nutrition Services 
Standards (NSS). 
 

All Local Agencies identify a Registered Dietitian as 
their Nutrition Coordinator. 

Regulations require Local Agencies with caseloads 
over 4,000 to have a Registered Dietitian.  
 
Funded for all Local Agencies this year, with 
allowable exception if they write a letter of 
justification. 

State Decision  
Best practice based on NSS. 

All Local Agencies identify a Training Coordinator to 
coordinate training opportunities and mentor staff. 
 

 

Federal Requirement  
All Local Agencies have a 
Breastfeeding Coordinator.  
 
State Decision for the IBCLC 
credential best practice 
based on NSS. 
 

All Local Agencies to identify and International Board 
Certified Lactation Consultant (IBCLC) as the 
Breastfeeding Coordinator. 

Only new part of this requirement is IBCLC. 

State Decision  
Inventory not needed as 
there are no formula 
samples. Need to know who 
should have “rights” in AIM 
to approve formula. 
 

Removal of formula sample inventory.  Added 
requirement to send list of staff able to approve special 
formulas. 

 

 


