Department of Arizona State Public Health Laboratory (ASPHL) Courier

Health Services Service
Online Courier Schedule

What is the courier service?
o Itis a convenient way for organizations to have their diagnostic and reference microbiological
samples picked up and delivered to ASPHL. Packaged samples are dropped off in designated bins,
get picked up by a courier, and shipped to ASPHL.

e \When did the courier service start?
o April 2014

e Who can use the service?
0 Only the organizations that are currently listed on the schedule can use the service*

e What is the cost of using the courier service?
0 There is no cost associated with using the courier service

e Who is picking up the samples?
0 EZ Messenger is the contracted courier

e How should samples be packed?
0 Packages are required to meet all acceptable packing and shipping requirements
=  For more information on transporting infectious substances:
http://www.phmsa.dot.gov/pv_obj cache/pv_obj_id 54AC1BCBFODFBE298024C4C70
0569893C2582700/filename/Transporting_Infectious_Substances brochure.pdf
=  For more information on the category B shipping checklist:
http://www.azdhs.gov/lab/documents/category-b-shipping-checklist.pdf

e  Where should packages be dropped off?
0 There are designated areas within each location that have a green bin with EZ Messenger written
on it

e Who should be notified once a sample has been dropped off?
o If testing requires prior approval by Epidemiology, then ADHS must be contacted first
=  ADHS main line: 602-364-3676
= ADHS after hours number: 480-303-1191
o If the location is “Will Call”, the courier needs to be contacted so they know a sample needs to be
picked up

o What days of the week are samples picked up?
o0 Monday through Friday, though check the schedule as there are about 43 hospitals that receive
Saturday service

o What time are samples picked up?
0 Please check the courier schedule for specific times at each location

e How often during the day are samples picked up?
0 Pickups are made once per day at all “Routine” locations and are made once per day at all “Will
Call” locations as needed

* If a location is not on the list, it is suggested that they contact the drop-off location that is closest to them to see if
it is acceptable for them to use their green bin
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