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PREFACE 
The Arizona Department of Health Services (ADHS), along with the Arizona Department of 
Emergency & Military Affairs (DEMA) and in close partnership with statewide preparedness 
partners, have developed a coordinated preparedness strategy that combines ongoing 
planning, innovative training, and realistic exercises to strengthen preparedness and response 
capabilities among public health, healthcare, and community partners. Arizona’s training and 
exercise program aligns with Emergency Management and Department of Health work plans, 
shared goals, capability assessment and planning guidance, as well as after action reports and 
improvement plans. Gap based training and capability building exercises play a crucial role 
among partners across all levels of government and healthcare entities in attaining, practicing, 
validating, and improving preparedness programs. 
 
This training and exercise program uses a progressive approach and is intended to assist public 
health and healthcare system preparedness partners in building capabilities and meeting their 
training and exercise objectives. ADHS conducts an annual Training and Exercise Planning 
Workshop (TEPW) that allows partners to work together and coordinate activities across the 
state. Representatives from public health, healthcare, emergency management, and the Access 
and Functional Needs (AFN) community routinely participate in this workshop. The 2016 TEPW 
was held in Phoenix, AZ at the Black Canyon Conference Center on April 27th. This Multi-Year 
Training & Exercise Plan (MYTEP) is the output of that annual workshop that forecast 
preparedness activities from 2016—2021. 
 
This MYTEP is based on the six (6) domains and fifteen (15) capabilities identified in 
the Public Health Preparedness (PHP) Capabilities: National Standards for State and 
Local Planning from the Centers for Disease Control and Prevention (CDC). 
 

1. Biosurveillance 
 Public Health Laboratory testing 
 Public Health Surveillance and Epidemiological 

Investigation 

 

2. Countermeasures & Mitigation 
 Medical Countermeasure Dispensing 
 Medical Materiel Management and 

Distribution 
 Non-Pharmaceutical Intervention 
 Responder Safety and Health 

 
3. Community Resilience 

 Community Preparedness 
 Community Recovery 

 

4. Information Management 
 Emergency Public Information and Warning 
 Information Sharing 

5. Incident Management 
 Emergency Operations Coordination 

 

6. Surge Management 
 Fatality Management 
 Mass Care 
 Medical Surge 
 Volunteer Management 
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The Assistant Secretary for Preparedness and Response (ASPR), published the Healthcare 
Preparedness Capabilities: National Guidance for Healthcare System Preparedness in 
January 2012. These capabilities, which correspond directly with the Public Health 
Preparedness Capabilities, provide a common foundation for the integration of healthcare and 
public health agency preparedness programs. 
 
• Healthcare System Preparedness 
• Healthcare System Recovery 
• Emergency Operations Coordination 
• Fatality Management 
• Information Sharing 
• Medical Surge 
• Responder Safety and Health 
• Volunteer Management 
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PURPOSE 
The purpose of this Plan is to establish preparedness priorities and develop multi-year activities 
to support preparedness goals for public health departments, healthcare organizations, and 
other community partners.  This progressive multi-year program enables organizations to 
participate in a series of increasingly complex exercises, with successive events building upon 
lessons learned and best practices. Further, by including training activities in this MYTEP, 
organizations can address known capability gaps prior to exercising those capabilities. 
 
This MYTEP supports the ADHS Strategic Map, and documents training and exercise activities 
associated with the Centers for Disease Control and Prevention (CDC) Public Health Emergency 
Preparedness (PHEP) Cooperative Agreement, and the Department of Health and Human 
Services (HHS) Hospital Preparedness Program (HPP). 
 
The training opportunities and exercises listed in this document focus on critical gaps in 
preparedness capabilities, workforce knowledge, and operational integration among healthcare 
facilities and public health partners. Collaboration between local, state, tribal, and federal 
partners is principal to the improvement of public health emergency preparedness and 
response. PHEP and HPP partners meet at least twice each year to assess capability gaps and 
identify preparedness priorities.  This MYTEP provides a road map to progressively address 
these capability gaps and execute program priorities and work plans. 
 
Planning years in advance provides information to assist local, state, and federal officials to 
coordinate trainings and exercises across all levels of government, public health and healthcare 
sectors.  This five-year plan lists activities for years 2016 – 2021, and will be updated annually to 
reflect evolving program priorities and will assist preparedness planners in meeting both short 
& long-term objectives.  These schedules incorporate the natural progression of training and 
exercises that should take place in accordance with the Homeland Security Exercise Evaluation 
Program (HSEEP) progressive approach. 
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PROGRAM PRIORITIES 
This MYTEP is based on the ADHS Strategic Map, the PHEP and HPP grant guidance, capability 
assessments, and improvement plans from previous exercises and real world responses. 
According to the Strategic Map, an overarching goal of this program is to “Promote and Protect 
Public Health and Safety” by providing training and exercise opportunities for the State’s public 
health preparedness and healthcare workforce. The following priorities listed in the ADHS 
Strategic Map are supported by this document: 
 

 Impact Arizona’s Winnable Battles  Maximize ADHS Effectiveness 
 Integrate Physical and Behavioral Health  Strengthen the Statewide Public 

Health Infrastructure  Promote and Protect Public Health and Safety 
 
ADHS Preparedness Training and Exercise Program priorities correspond with the six domains 
identified in the CDC’s Public Health Preparedness Capabilities. Associated national priorities, 
capabilities, training, and exercise opportunities are also listed for each priority.  These 
priorities are ranked according to risk assessments and operational gaps identified by PHEP and 
HPP partners at annual strategic planning sessions and workshops.   
 

Statewide Training & Exercise Priorities 
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Regional Training & Exercise Priorities 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note: The colors in each of the charts align with the color scheme in the table on the previous 

page. 
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Priority 1: Incident Management 
Ensure that personnel are able to conduct emergency operations and establish a standardized, 
scalable system consistent with state and local practices and the National Incident 
Management System.  
 

 
Corresponding Public Health Preparedness Capabilities: 
• Emergency Operations Coordination 
 
Corresponding Healthcare Preparedness Capabilities: 
• Emergency Operations Coordination 
 
Corresponding FEMA Core Capabilities: 
• Community Resilience 
• Critical Transportation 
• Operational Communications 
• Operational Coordination 
 
Supporting Training Courses and Exercises: 
• AZ PHEP & HPP Joint Tabletop Exercises (annual) 
• AZ PHEP & HPP Joint Operational Exercises (annual) 
• HSEEP 
• NIMS 
• HEOC (Health Emergency Operations Center) 
• WEBEOC 
• HSP (Health Services Portal) 
• EMResource 
• 800 MHz 
• EMTrack 
• HAvBED 
• Psychological First Aid & Mental Health First Aid 
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Priority 2: Community Resiliency 
Promote the development of public health, medical and mental/behavioral health systems that 
support emergency response and recovery efforts.  
 

 
Corresponding Public Health Preparedness Capabilities: 
• Community Preparedness 
• Community Recovery 
 
Corresponding Healthcare Preparedness Capabilities 
• Healthcare System Preparedness 
• Healthcare System Recovery 
 
Corresponding FEMA Core Capabilities: 
• Community Resilience 
 
Supporting Training Courses and Exercises: 
• AZ HPP Tabletop Exercises (annual) 
• AZ HPP Operational Exercises (annual) 
• Palo Verde Nuclear Generating Station (PVNGS) annual exercises 
• NIMS 
• HEOC 
• WEBEOC 
• HSP 
• Psychological First Aid & Mental Health First Aid 
• Recovery Planning Toolkit 
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Priority 3: Surge Management 
Ensure that staff is trained and systems are in place to manage public health and healthcare 
surge capabilities for all hazards responses including Fatality Management, Mass Care, Medical 
Surge, and Volunteer Management.  

 
Corresponding Public Health Preparedness Capabilities: 
• Fatality Management 
• Mass Care 
• Medical Surge 
• Volunteer Management 
 
Corresponding Healthcare Preparedness Capabilities: 
• Fatality Management 
• Medical Surge 
• Volunteer Management 

 
Corresponding FEMA Core Capabilities: 
• Fatality Management Services 
• Mass Care Services 
• Public Health and Medical Services 
• Public and Private Resources and Services 
• Response/Health and Safety 
 
Supporting Training Courses and Exercises: 
• AZ PHEP & HPP Joint Tabletop Exercises (annual) 
• AZ PHEP & HPP Operational Joint Exercises (annual) 
• AZ Crisis Standards of Care (CSC) stakeholder outreach and public engagement 
• HSEEP 
• NIMS 
• Fatality Management 
• WebEOC (Web-based Emergency Operations Center) 
• HSP (Health Services Portal - website) 
• EMResource 
• 800 MHz 
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• EMTrack 
• HAvBED 
• Fatality Management Toolkit 

 
Priority 4: Information Management 
Ensure that staff is trained and systems are in place to develop, coordinate, and disseminate 
information to the public and share situational awareness data with response partners.  
 

 
Corresponding Public Health Preparedness Capabilities: 
• Emergency Public Information and Warning 
• Information Sharing 
 
Corresponding Healthcare Preparedness Capabilities: 
• Information Sharing 
 
Corresponding FEMA Core Capabilities: 
• Intelligence and Information Sharing 
• Operational Communications 
• Public Health and Medical Services 
• Public Information and Warning 
 
Supporting Training Courses and Exercises: 
• AZ PHEP & HPP Joint Tabletop Exercises (annual) 
• AZ PHEP & HPP Joint Operational Exercises (annual) 
• AzHAN (Arizona Health Alert Network) 
• HAvBED drills 
• Communication drills 
• NIMS 
• HEOC 
• MEDSIS 
• WEBEOC 
• HSP 
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Priority 5: Countermeasures & Mitigation 
Ensure systems and processes are in place and staff is trained and to conduct community 
mitigation activities (e.g. non-pharmaceutical intervention, responder safety and health), and to 
support the delivery of medical countermeasures and materiel during disasters.  
 

 
Corresponding Public Health Preparedness Capabilities: 
• Medical Countermeasure Dispensing 
• Medical Materiel Management and Distribution 
• Non-Pharmaceutical Intervention 
• Responder Safety and Health 
 
Corresponding Healthcare Preparedness Capabilities: 
• Responder Safety and Health 
 
Corresponding FEMA Core Capabilities: 
• Environmental Response/Health and Safety 
• Public and Private Services and Resources 
• Public Health and Medical Services 
 
Supporting Training Courses and Exercises: 
• AZ State Public Health Laboratory (ASPHL) Training—First Responder Training 
• AZ Strategic National Stockpile (SNS) exercises (state and/or local) 
• IMATS (Electronic Inventory Resource Management System) 
• SNS Training (on-going) 
• PVNGS annual exercises 
• NIMS 
• HEOC 
• WEBEOC 
• HSP 
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Priority 6:  Biosurveillance 
 
Strengthen public health laboratory, surveillance, and epidemiological investigation capabilities, 
so that these systems and processes can support statewide, all-hazards responses.  

 
Corresponding Public Health Preparedness Capabilities: 
• Public Health Laboratory Testing 
• Public Health Surveillance and Epidemiological Investigation 
 
Corresponding Healthcare Preparedness Capabilities 
• N/A 
 
Corresponding FEMA Core Capabilities: 
• Environmental Response/Health and Safety 
• Information Gathering and Recognition of Indicators and Warning 
• Public Health and Medical Services 
• Response Health and Safety 
• Screening Search and Detection 
 
Supporting Training Courses and Exercises: 
• AZ State Public Health Laboratory (ASPHL) Training 
• ADHS Bureau of Epidemiology and Disease Control (EDC) Training and outreach 
• HSEEP (Homeland Security Exercise and Evaluation Program) 
• NIMS (National Incident Management System)  

o IS100.b, IS200.b, IS700.a, & IS800.b 
o MAG 300 & MAG 400 – intermediate & advanced Incident Command System 

• Health Emergency Operations Center (HEOC) 
• WebEOC (Web-based Emergency Operations Center) 
• Health Services Portal (HSP) 
• AzHAN application (Arizona Health Alert Network)—“Staff Call-Down System” 
• EMResource 
• EMTrack 
• HAvBED 
• 800 MHz 
• MEDSIS (Medical Electronic Disease Surveillance Intelligence System) 
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METHODOLOGY 
HSEEP guidelines provide a standardized framework for planning, training and exercising. This 
common framework allows for capabilities-based planning between public health, healthcare, 
emergency management, and other sectors involved in emergency preparedness and response. 
 
Since 2007, healthcare and public health agencies have participated in an annual Training and 
Exercise Planning Workshop (TEPW) hosted by ADHS and in partnership with the Arizona 
Department of Emergency and Military Affairs (DEMA). During the workshop, both PHEP and 
HPP capabilities are discussed and analyzed to address state, local, and facility-level 
preparedness goals. These same capabilities are used to develop and evaluate training sessions 
and exercises.  
 
In keeping with the HSEEP preparedness cycle, training elements are often combined with 
exercises to maximize the workforce development efforts. As gaps in preparedness are 
identified, new topics for training and exercises are integrated into this MYTEP. After each 
exercise, ADHS drafts, reviews, and distributes After Action Reports (AARs) to partners involved 
in PHEP/HPP funded exercises. In order to complete the preparedness planning cycle and 
ensure that improvements and made, ADHS personnel monitor corrective actions to ensure 
timely implementation. Training and exercise activities are tracked throughout the year, 
AAR/IPs and attendance records are collected, and validation reports are generated to support 
PHEP and HPP program compliance.   
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Community partnerships and collaboration are fundamental to the ADHS training and exercise 
program and this MYTEP.  Preparedness professionals from partner agencies and healthcare 
facilities are routinely engaged to support exercises and training sessions as evaluators, 
facilitators, planners and presenters. This approach ensures representation from a variety of 
disciplines and helps increase resiliency across the state. 
 
Representatives from at-risk population groups, e.g. AFN, long-term care, and skilled nursing, 
are routinely included in the development of trainings and exercises. ADHS staff and 
community partners work closely with colleagues from the Arizona Statewide Independent 
Living Council (AzSILC), Arizona Department of Emergency and Military Affairs (DEMA), the 
Arizona Department of Economic Security, and other agencies with the purpose of enhancing 
preparedness, response, and recovery planning for at-risk populations. 
 
When appropriate, these training and exercise opportunities are conducted in multiple 
locations across the state to increase local participation and foster regional collaboration. 
Healthcare and public health professionals are encouraged to train and exercise with local and 
regional response partners to build community resiliency within the state’s multiple healthcare 
coalitions. All PHEP and HPP sub-recipients (e.g. counties, tribes, healthcare facilities) have 
annual training and exercise requirements. These requirements support an integrated approach 
and encourage coordination between local, tribal, state, and healthcare system partners. 
 
Education and training are regular and ongoing for communications and web-based systems 
(e.g. EMResource, EMTrack, WEBEOC, HSP, AzHAN and 800 MHz Radios). Training formats are 
flexible (i.e., in-person, online and “just-in-time”) in order to accommodate varying schedules 
and emergent situations. In addition, ADHS staff from the Office of Infectious Disease 
Surveillance (OIDS) and the Arizona State Public Health Laboratory (ASPHL) delivers routine 
training to the epidemiology and laboratory workforce across the state to support capabilities 
within the Biosurveillance Domain. 
 
As a part of the PHEP and HPP program in Arizona, public health and healthcare professionals 
regularly participate in Incident Command System (ICS) and National Incident Management 
System (NIMS) training. This training is needed to ensure that partners are adequately prepared 
to support emergency operations at local health agencies and healthcare facilities. 
 
Training for the Arizona Emergency System for the Advanced Registration of Volunteer Health 
Professionals (AZ ESAR-VHP) is an integral part of Arizona’s ability to respond to a real world 
emergency locally, nationally, or internationally. ADHS staff is available to provide ESAR-VHP 
training for county and healthcare facility partners on a just-in-time basis, or as required for 
new staff. The volunteer and resource request process is routinely tested during functional and 
full scale exercises as well as recovery and continuity of operations.  
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HPP-PHEP JOINT TRAINING & EXERCISE 

NARRATIVE 
 
A. HSEEP COMPLIANCE 
1. Progressive Approach 
 
ADHS maintains an integrated training and exercise program for healthcare and public health 
preparedness partners across the state. Capabilities are typically introduced through a training 
opportunity such as a seminar or workshop. As agency and facility-level plans are developed 
and refined, more advanced training/exercise opportunities, such as a tabletop or drill, are used 
to evaluate and refine plans. 
 
The ADHS exercise program is based on analysis and progressive development of core 
emergency preparedness capabilities and function of both the PHEP and HPP programs. This 
involves establishing jurisdictional priorities at the local and state level within the contexts of 
hazard assessments.  Training and exercise planning involves a community-wide approach.  
New partners are introduced to the PHEP & HPP programs through education, outreach and 
training opportunities such as seminars and workshop events.  
 
ADHS conducts After Action Conferences (AAC) to evaluate PHEP and HPP capabilities after 
exercises and real world responses. After Action Reports and Improvement Plans (AAR/IP) are 
developed in accordance with HSEEP best practices, and are divided into state, local, and 
healthcare sections to provide specific feedback and recommendations. Improvement plans are 
tracked and monitored for completion using corrective action work plans. The work plans 
provide an analysis of all events and areas for improvement from the previous year. This report 
tracks the progress made and identifies how corrective actions result in plan maintenance 
activities, is linked to new trainings, and influences the design of future exercise.  
 
ADHS encourages training and exercise staff from partner agencies to attend HSEEP training, 
and to follow HSEEP practices during the development and delivery of training opportunities 
and exercises. Since 2008, several staff from healthcare facilities, as well as state, local, and 
tribal health departments participated in HSEEP training and kept active in HSEEP refresher 
training and program updates through classroom activities and online resources. 
 
2. Coordination with Community Partners 
 
Exercises are conducted statewide and in selected regions to meet preparedness goals and 
address gaps in healthcare and public health capabilities. Healthcare coalition members, 
emergency managers, tribal entities, functional and access needs representatives, and local 
public health personnel regularly participate in planning teams for both local and statewide 
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exercises. These professionals also participate in the conduct, evaluation, and improvement 
planning phases of the HSEEP preparedness cycle. 
 
Community partners are invited to provide information and give presentations during 
workshops, seminars, and discussion-based exercises. Exercise participants are encouraged to 
attend After Action Conferences (AAC), and often contribute their expertise to the 
improvement planning process. Participating agencies are provided copies of AAR/IPs so that 
recommendations and corrective actions can be addressed by individual organizations and 
healthcare facilities.  
 
3. Coordinating with other partners (Hospital Preparedness Programs (HPP) 
Facilities and Regional Healthcare Coalitions) 
 
In Arizona, PHEP and HPP training and exercise activities are closely integrated with Medical 
Reserve Corps (MRC), the National Disaster Medical System (NDMS), Metropolitan Medical 
Response System (MMRS), and the Cities Readiness Initiative (CRI). County volunteer 
coordinators are regularly involved in HPP exercises, which often include a volunteer 
management component. Since 2008, ADHS has worked with local, state and federal partners 
to integrate the NDMS program into statewide exercises. Arizona hospitals, many of whom are 
part of the NDMS, routinely demonstrate their ability to support statewide hospital evacuation 
and patient movement operations. 
 
MMRS jurisdictions play an active role in preparedness throughout the state. In the 
Southeastern Region, MMRS units from the Tucson Fire Department regularly utilize the state’s 
patient tracking system. In the Central Region, CRI partners participate in Strategic National 
Stockpile (SNS) exercises. 
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B. HPP Participating Hospitals & Healthcare Coalitions 
 

1. Hospital five-year exercise forecast 
 

Currently, ADHS requires all PHEP and HPP sub-recipients (all funded counties, tribes, hospitals, 
community health centers, and long-term care facilities) to participate in the annual training 
and exercise planning workshop as well as state funded training and exercises events and 
activities. ADHS invites local health departments, healthcare facilities, emergency management 
and State health executive continuity of operations team to participate in exercises, thereby 
fostering integration between public health, healthcare system, and emergency management 
partners across the state. 
 
2. Healthcare coalition five-year exercise forecast 
 
Since 2007, ADHS exercise planners have ensured that the State’s healthcare coalitions are 
tested and evaluated during annual HPP-funded exercises. ADHS exercise planners utilize the 
latest tools, standards and resources available through HSEEP to ensure compliance with the 
best practices and national standards for exercise design, conduct, and evaluation. 
 
C. Joint Exercises 
 
ADHS, along with the state’s CRI partners, completed the required full-scale exercise for the 5-
year budget period in February 2013.  This SNS exercise, which included multiple state and local 
agencies, tested the state’s ability to respond to a biological terrorism incident. The exercise 
evaluated key public health capabilities such as Medical Material Management and 
Distribution, Medical Countermeasure Dispensing, Emergency Operations Coordination, and 
Emergency Public Information and Warning. State and local public health agencies are planning 
to conduct an additional full scale exercises in future program years as needed to build upon 
lessons learned to sustain the capabilities across the state. 
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TIPS FOR BUILDING THE MYTEP 
 

1. Create a distribution list 
a. Start within your agency by identifying key programs/authorities associated with your 

agency/emergency operations center continuity of operations staff (share your MYTEP) 
b. Search your public health emergency plans to identify key partners that have primary 

and secondary support roles and responsibilities (share your MYTEP) 
2. Identify/Survey/Invite local public and private partners involved in similar exercise 

activities or program mandates (Nationally many programs are aligning training/exercise activities and 
there may be new resources and interest in collaborating) 
a. Provide a brief overview of your program, MYTEP, training and exercise schedule, and 

invite participation to your activities 
3. Add value to a MYTEP by including 

a. A brief overview of your top hazards and “Jurisdictional Priorities”  
b. Specifying the capabilities to be tested (when applicable describe in terms of PHEP/HPP 

Capabilities, and FEMA Core Capabilities) 
c. Demonstrate how your regional healthcare coalition, other public health partners, 

emergency management, hospitals and additional private and community organizations 
are involved in training and exercise planning 

d. Include the following elements: 
 Discuss in the narrative how your exercises/trainings address gaps and implement a 

progressive (aka building/block) approach to develop capabilities  
 Describe how exercises/trainings are conducted and evaluated (e.g. following HSEEP and 

meeting NIMS requirements) 

 Describe in narrative how exercises/trainings are integrated into improvement 
planning (e.g. validation reporting, documentation resulting in completed corrective 
action/improvement planning activities, plan updates, and outreach/education to inform 
stakeholders) 

 Describe how your exercise/training requirements coordinate across jurisdictions to 
maximize inclusion of the whole community  

 Provide evidence of linking work-plans, budgets, and technical assistance to align 
relevant activities with the purpose of “closing operational gaps” 

e. Provide proposed schedules that are gap based, well planned, clear, and relevant to 
PHEP/HPP capabilities (e.g. describe partners, capabilities tested, and gaps to be addressed) 

f. Provide schedules that include activities to be performed within a 5 year period - 
consider annual events that progressively develop concepts (e.g. local focus, regional 

collaboration, statewide coordination, interstate testing of EMAC, integrated federal support) Summits, 
Workshops, Tabletop Exercises, Drills, etc. 
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ACRONYMS & ABBREVIATIONS 
Acronym/Abbrev. Description 
AAR After Action Report 
ACS Alternate Care Site 
ADE Arizona Department of Education 
ADHS  Arizona Department of Health Services 
AHCCCS Arizona Healthcare Cost Containment System 
AEMRC Arizona Emergency Medicine Research Center 
ArMA Arizona Medical Association  
ASPHL AZ State Public Health Laboratory 
ASU Arizona State University 
AZ Arizona 
AzHAN Arizona Health Alert Network 
BP Budget Period 
BPHEP Bureau of Public Health Emergency Preparedness 
CAWP  Corrective Action Work Plan 
CBRNE Chemical, Biological, Radiological, Nuclear, Explosive 
CDC Centers for Disease Control and Prevention 
CRI Cities Readiness Initiative 
CCC Coyote Crisis Collaborative 
CSC Crisis Standards of Care 
DEMA Department of Emergency & Military Affairs - Arizona 
EDC Epidemiology and Disease Control 
EOC Emergency Operations Center 

ESAR-VHP 
Emergency System for the Advance Registration of Volunteer Health 
Professionals 

FE Functional Exercise 
FSE Full-Scale Exercise 
FY Fiscal Year 
HAvBED National Hospital Available Beds for Emergencies and Disasters 
HEOC Health Emergency Operations Center 
HHS Health and Human Services 
HPP Hospital Preparedness Program 
HSEEP Homeland Security Exercise and Evaluation Program 
HSP Health Services Portal  
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IP Improvement Plan 
IMATS (Electronic) Inventory Resource Management System 
MAA Mutual Aid Agreement 
MEDSIS Medical Electronic Disease Surveillance Intelligence System 
MOU Memorandum of Understanding 
MRC Medical Reserve Corps 
MYTEP Multi-Year Training & Exercise Plan 
NIMS National Incident Management System 
NIPP National Infrastructure Protection Plan 
NRF National Response Framework 
PFA/MHFA Psychology First Aid/Mental Health First Aid 
PHEP Public Health Emergency Preparedness 
PHP Public Health Preparedness  
POC Point of Contact 
PPE Personal Protective Equipment 
PSA Public Service Announcement 
PVNGS Palo Verde Nuclear Generating Station 
RBHA Regional Behavioral Health Authorities  
SIP Shelter in Place 
SNS  Strategic National Stockpile 
TEP Training and Exercise Plan 
TEPW Training and Exercise Planning Workshop 
TTX Tabletop Exercise 
WEBEOC Web-based Emergency Operations Center 
WIC Women, Infants, and Children 
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