
EMS and Emergency Response 
Intervals – Why We Must Provide 

Telephone-Assisted CPR 
 

Glendale Fire Chief Mark Burdick 



From Collapse to Call: 
Time Unknown 



Cumulative Response Timeline 
2010 in Glendale 

0:00:26 0:02:29 0:03:59 

        

PSAP Handling Turnout 

0:00:26 0:02:03 0:01:30 

Travel 

0:09:28 

0:05:29 

To patient First shock  

0:01:00-

0:02:00 

0:01:00-

0:02:00 

10:28-

11:28 

11:28-

13:28 


