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The Arizona Department of Health Services’
CPR Dispatch Academy - Speakers

Wayne Tormala — Bureau Chief, Bureau of Tobacco and Chronic Disease, Arizona Department
of Health Services

Telephone-Assisted CPR as a Major Public Health Initiative

Ed Blanchard — Sudden Cardiac Arrest Survivor

From Small Chance to Second Chance: How Bystander CPR Saved My Life

Ben Bobrow, MD — Medical Director, Bureau of EMS and Trauma System, Arizona Department
of Health Services

Telephone-Assisted CPR — Maximizing Survival from Sudden Cardiac Arrest in Arizona

Mark Burdick — Fire Chief, Glendale Fire Department
EMS and Emergency Response Intervals — Why We Must Provide Telephone-Assisted CPR

Jeff Jennings — Communication Specialist Supervisor, Sedona Fire District

Rural 9-1-1 and Cardiac Arrest — Challenges and Solutions

Doreen Wasick — Alarm Room Lead Fire Dispatcher, Mesa Fire Department
The Overlooked Link — The Key Role of Dispatchers and Call-Takers in the Chain of Survival

Christian Dameff and Jeff Tully — Medical students, University of Arizona College of Medicine
The Prime Importance of Ongoing Measurement in Assuring Quality

Gordon Ewy, MD - Professor of Cardiology, University of Arizona College of Medicine,
Director of University of Arizona Sarver Heart Center

Compression-Only CPR for Adult Sudden Cardiac Arrest: The Why, When and How

Richard Price — Fire Chief, San Ramon Valley Fire District

Expanding the Reach of Trained Bystander CPR and Early Defibrillation through Novel
Technology: The Next Generation of Dispatch Integration

John Tobin — EMS Captain, Mesa Fire Department
Getting Your Dispatch Center Up and Running — in Three Simple Words, “Just Do It.”



