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What is an EMCT?

Think of it like this, the term EMCT is the house and
EMCTs are the people in that house with the titles of:

» Emergency Medical Technician “EMT”

» Advanced Emergency Medical Technician “AEMT”
» Emergency Medical Technician I-99 (EMT 1-99)

» Paramedic

Collectively, they are considered Emergency Medical
Care Technicians
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What EMCT Applications Are Accepted By The Bureau?

During the transition phase, Arizona will allow current Arizona EMT-Basic’s
to recertify at the basic level until 2017.

» Emergency Medical Technician “Basic”

As of August 12, 2012, Arizona Statute only authorizes the following new
certification of Emergency Medical Care Technicians as defined in A.R.S. § 36-
2201

» Emergency Medical Technician “EMT”

» Advanced Emergency Medical Technician “AEMT”

» Emergency Medical Technician I-99 (EMT 1-99) (Current Arizona Certified Only)
» Paramedic
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How Do | Submit An Application?

Step 1: Simply go to
www.azdhs.gov/bems
On the left side of the
Bureau Web Page
Select:

“Online Services”

,,,,,,,,, Arizona Department of Health Services
Depanment ol Health and Wellness for All Arizonans

Public Health Preparedness
Home

Bureau of Emergency Medical
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Bureau Graph Gallery

EMCT Certification

y Emergency Medical
level of EMCT certification Tec! an (EMT) training
in Arizona

Data & Quakty Assurance m

EMS Advisory Groups Cemficaton of Advanced Designaton of Anizona Data from designated Our pubhic acwvisory

Regulatory References Lite: Support (ALS) base trauma cenfers al vaning trauma cenders and EMS councils, commithees, and
+ hospitals agencies. boards

Drug Profiles SE— Jata & QA M

Additional Resources

Arizona
Department of
Health Services

Health and Wellness for all Arizonans




\‘,/ Bureau of EMS and Trauma System
S Secure, Encrypted, On-Line
Asizona T EMS Services System

Health Services

Once your Account is Activated

Arizona Department of Health Services

Health and Wellness for Al Arizonans

ices
Step 2: On the new
L]
. . Welcome to the Bureau of EMS and Trauma Systems Automated On-line Services
On-line Services Page e
-
= lka the EMCT Profile Search faature found at the top or left side to parform a certificate profile search for an Fmergency
2 Medical Care Technician.

e I I t e r O u r u S e r l l a l I l e e The Bureau has automated the certification process which offers more coordi , reliable and o fent services to E

Medical Care Technician's throughout the state which is consistent with the mlsslnn of the Burcau to “protect the health and safnr\r af
and password.

The Bureau has provided sovieral an-line sonvices for the public and EMS c ity using a weh-basod d system.

people requiring emergency medical services; promole improvements in Arizona’s EMS and Lrauma system,

Arizona

» ke the Login feature belaw if you are currently cortified in Arizona, as you are already a registered wser far this system. Once
togaed in you will be able to submit a recertification renewal application for any offered level of Emergoncy Medical Care
Technician which includes EMT; Advanced EMT; EMT-1'99; or Paramedic.

» Lke the Create Account feature to become a registered user and submit an initial application for several offered lovels of
Emergency Medical Care Technician which includes EMT; Advanced EMT; or Paramedic.

Login Prompt

Logon Mame *

Click Login

Logon Password *

Login

Forgot your password? Resel Pa 1
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Home Contact BEMSTS Search Logout

Step 3: Once on
your Home

Personal Details Role & Assignments

screen, select
“Create
Application”

Edit Name Details

Certificate Details
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Once you have clicked on “Applications”,
you will get this advisory screen telling the
applicant what documents will be needed
as they proceed through the on-line
application process.

Bureau of EMS and Trauma System
S Secure, Encrypted, On-Line
EMS Services System

Start an Application

In order to quickly complete your application, have the following information available:

Your National Certification number

Proof of your eligibility to work in the United States (usually a birth certificate or passport Acceptable Eligibility
Documents )

If you have been convicted of a crime, you may be required to include a sentence and Judgment document issued by the
court and signed by the judge (First-time and Renewal Applications require this information).

If you have been revoked in another state within 5 years of the application, you will be required to up-load that state's
final revocation document. By having these documents available and already scanned on your computer you will be able to
proceed through the application process with minimal disruption.

Start your Application

Application Type | Select Application Type [~]
Start

* Note: Some Application Types will not be available to you depending on the status of your Certificate

Arizona
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If the applicant does not have the capability to scan a document,
there are office supply stores that will scan and email a document

to the applicants email address for a fee.

Then the applicant can upload the document into the application.

S @ 2

=
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Photo Image Information

If you wish to include a photograph

on an EMCT Certification Card, the @

individual must have the photo in

the form of a JPEG or compatible

format and up-load it in the account

section of the Bureau system. The Bureau Does Not Take
Photo’s at the Bureau Offices
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First, using the drop down menu, start an Application
select the type of application you wish
to submit. Your options may be:

In order to quickly complete your application, have the following information available:

+ Your National Certification number
+ Proof of your eligibility to work in the United States (usually a birth certificate or passport Acceptable Eligibility
. . . Documents )
> Re newa | Of Ce rt|f| cation « If you have been convicted of a crime, you may be required to include a sentence and Judgment document issued by the
court and signed by the judge (First-time and Renewal Applications require this information).
+ If you have been revoked in another state within 5 years of the application, you will be required to up-load that state's

> DOan ra d e Of Ce rt | f| Cat on Level final revocation document. By having these documents available and already scanned on your computer you will be able to

proceed through the application process with minimal disruption.

» Applicant Name Change

Start your Application

> Extension to File for Renewal

) ) ) Application Type | Select Application Type E x
* Some Application Types will not be

available to you depending on the
status of your Certificate.

Start

* Note: Some Application Types will not be available to you depending on the status of your Certificate

When ready click on the “Start” button

Arizona
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Health Services

Health and Wellness for all Arizonans




‘ Bureau of EMS and Trauma System
S Secure, Encrypted, On-Line
EMS Services System

Department of
Health Services

Notice that when the applicant . —
selected o Re n ewa I Of In order to quickly complete your application, have the following information available:

+ Your National Certification number

Ce rt i fi Cat i O n ”’ t h e Syste m + Proof of your eligibility to work in the United States (usually a birth certificate or passport Acceptable Eligibility

Documents )
« If you have been convicted of a crime, you may be required to include a sentence and Judgment document issued by the

rovi d e d a n a d Vi S O r State m e nt court and signed by the judge (First-time and Renewal Applications require this information).
p y « If you have been revoked in another state within 5 years of the application, you will be required to up-load that state's
final revocation document. By having these documents available and already scanned on your computer you will be able to

fo r- t h e a p p I i Ca nt to CO n S i d e r proceed through the application process with minimal disruption.

. of . Start your Application
changing if inaccurate before e
C I i C ki N g on t h e Sta rt b u tto N Application Type | Renewal of Certification (=]

Applicant requests to Renew existing level of Certification
that is nearing expirafion

Start

* Note: Some Application Types will not be available to you depending on the status of your Certificate
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To begin filling in
the application,
where necessary,
click on the “Start”
button

Bureau of EMS and Trauma System
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Berormentof EMS Services System

Start an Application

In order to quickly complete your application, have the following information available:

Your National Certification number

Proof of your eligibility to work in the United States (usually a birth certificate or passport Acceptable Eligibility

Documents )

+ If you have been convicted of a crime, you may be required to include a sentence and Judgment document issued by the
court and signed by the judge (First-time and Renewal Applications require this information).

+ If you have been revoked in another state within 5 years of the application, you will be required to up-load that state's

final revocation document. By having these documents available and already scanned on your computer you will be able to

proceed through the application process with minimal disruption.

Start your Application

Application Type | Select Application Type [~]

Start

* Note: Some Application Types will not be available to you depending on the status of your Certificate
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Applicant Contact Details

The system will pre-populate the

. . . . . Sally Public
renewal application with information
maintained in the certificate holders e Sally
account. The example to the right e Publi
currently only shows black bars I
covering genuine EMCT information e
that was obtained from an existing e e vy~ Ot
account holder. If there is inaccurate gyl S—
information, the applicant can make Somfiom St [norefidomain o
that change on this screen and when 9 12345W, Adams
they click on the “Next” button, the Rl _
new information is written to the e ceee- (SIS
account automatically updating the Profite Image _—
primary information of the account

holder.

Arizona
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When a pre-filled screen has missing or
out dated information as show to the
right. Clicking the edit button allows the
applicant to provide the most current
contact information should an issue arise
over the application requiring Bureau
contact.

By clicking on the “Next” button, the new
information is written to the account
automatically updating the primary
information of the account holder even
from the application screen.

First Name "~
Initials

Lazt Name
Suffix
Date of Birth *
SSN / TIN =
Gender =
Phone Number *
Phone Mumber Type =
Extension
Email Address *
Confirm Email *
Address Type *
Addr 1~
Addr 2
City *
State ™
Zip Code =
Zip Plus

Profile Image

Applicant Contact Details

Sally Public

Sally
Public

10-99-2010

888-88-8888
Male [+]

Other

none@domain com

none@domain.com

Home -

12345 W. Adams
Phoenix

Arizona

Arizona
Department of
Health Services
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The applicant is offered the opportunity to upload a certification photo for a renewal
application which will be inserted on the certification card, simply click on the “browse”
button and the system will open your personal computer file to allow you to select an
appropriate photograph. Photos should be 150 x 150 pixels in size for best results.

Once you enter a photo, it will update your account level photo as well. This is designed to keep your
photograph current.

Arizona
Department of
Health Services
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When your ready to attach an

Bureau of EMS and Trauma System
Secure, Encrypted, On-Line
EMS Services System

appropriate Photo to your application,

simply click on the “Browse” button. This
will open the files on the PC that you are
using and allow you to select the photo
file. Once selected, click on “Insert” or
Open depending on what term your
computer uses to attach the photo. You
should see the file address in the profile
image field.

Gender =
Phone Number =

Phone Number Type =
Extension

Email Address *
Confirm Email *
Address Type *

Addr 1 *

Addr 2

By clicking on the “Next” button, the new
information is written to the account
automatically updating the primary
information of the account holder even from

the application screen.

State ~
Zip Code =
Zip Plus

Profile Image

- 888-88-8888

Applicant Contact Details

Sally Public

Sally
Public

10-99-2010

Male [+]

Other

none@domain.com
none@domain .com

Home -

12345 W. Adams
Phoenix

Arizona

http://Z;/ my photo

Browse.
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Until such time that we complete a full Certified EMCT - Paramedic
Arizona Department of Health Services

two year renewal cycle, the following will Bureof mergency edica Savcs & Traums Sytem
be displayed in lieu of a photograph. BT e 102372013

Expires: 10/22/2015 s
Number: B-75060 -I'.l.'-p..mm.‘nl of
Health Services

Jonathan L. Armstrong
4| Centified EMCT - Paramedic

Certified EMCT - Paramedic
Arizona Department of Health Services
Bureau of Emergency Medical Services & Trauma System

An EMCT can upload a photo or make a BT e vams
photo change at anytime, subject to R
Bureau review and approval prior to
posting.

Jonathan L. Armstrong
Certified EMCT - Paramedic

Arizona
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This next screen will
only appear to the
applicant if they have
not yet provided
proof of right to work
in the United States to
the Bureau.

Bureau of EMS and Trauma System
Secure, Encrypted, On-Line
Berormentof EMS Services System

Enter Eligibility Details

Public Benefits Eligibility

Are you eligible to work in the United States?

Country/Territory of Birth * | Unjted States El

Eligibility Documentation

Withdraw/Cancel Application

Browse

- Steps remaining in creating this application

[ & Public Benefits Eligibility
£ NCO Detai

Health Services

Health and Wellness for all Arizonans
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A

jcation (In Draft) -

If the Pu blic Benefit - | Public Benefits Eligibility

Eligibility screen appears to ) T e o e

the renewal applicant and Q
. State/Province of Birth * | Arizona E|

they are not certain what com ey A8 e s B

Eligibility Documentation

document qualifies as proof o
of eligibility, they simply
have to click on the red link
located in the top right of
the screen. This will open a
list of eligible documents.

Steps Remaining in this Application:

¢ Public Benefits Eligibility
B -

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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Initial Certification {(In Draft) -

Now that you have your

Public Benefits Eligibility

eligibility document in an Acceptale iy Document
electronic format, click on the I memm——

“Browse” button and the e =

system will open your ity Socmaiotin

Browse.

personal computers file where
you can select the document
to upload.

Steps Remaining in this Application:

Again, this screen will only STT——— -
appear if you have not already ‘
provided this to the Bureau. -

Arizona
Department of
Health Services
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Enter Nco Details

NCO Detail

This next screen provides the
applicant the ability to enter a S —
current National Certification NEO Regiriration Leve!* [Paromeric =]

NCO Certificate Number * p55g841232

Organization “NCO”

Upload A7 training program
certificate of completion F:\2014 Files\On-Line Ap Browse.._
(only for type T, 'B', or P’

registration number.

This is not a required field, if WirowCanca Applcation
the applicant has current
Arizona certification.

Steps remaining in creating this application:

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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Answer Criminal Hislory Questionnaire

The next section of the
application is that of the
criminal history questions.

% No Are you currently incarcerated for a criminal conviction?
Yes ® No Are you currently on a supervised release for a eriminal convietion?
Yes ¥ Ne Are you currently on parole for a eriminal conviction?

Yes @ Ne Are you currently on probation for a criminal conviction?

Yes @ Mo Within 10 years before the date of filing for this application, have you been
d of any of the g crimesz, or any similarly defined crime, in

Notice that the answers T s S

» st or Znd degree murder
= Arrempred 15t or 2nd degree murder
= Sexual assault
are derau te to an « Attempted sexat essautt
» Sexual abuse of a minoer
» Attempted sexual abuse of o minos
= Sexual exploitation of a minor
e ‘l ” = Attempted sexual exploitation of a minor
a u to m a t I c N O re S 0 n S e » Commercial sexual exploitation of a minor
» Altempted conmmercial sexual exploitation of o minos
p L] » Molestation of o chitd

Attempted molestation of a child

Be cautious , dn d make sure e T e I

age (-. dangerous crime against ahildren as defined in A_R.5. 13-604. a1(m)?

2Znd degree murder

Aggravated ussoull resuiting in serious physical injury or invelving
the discharge, use, or threatening exhibition of a deadly weapon
or dangerous instrument

Sexual assault
Molestation of a child
Sexual conduct with a minor

Commercial sexual exploitation of a minor

Arizona
Department of
Health Services

h and Wellness for all Arizonans
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“Within 2 years before the date of filing this application, have you bee icted, in Arizona or in any other state or
Jurisdiction, of a misdemeanor involving:”

The next section is a follow-up

Criminal History Addendum o
requiring additional information

related to the criminal

conviction responses which coren comseton a1 ranss &

reflect an affirmative answer. e

Using the Drop Down, select the T

conviction classification: ) :

> Petty Offense

> Misdemeanor

> Felony

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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“Within 2 years before the date ff -‘lng h application, have you been convicted, in Arizona or in any other state or
Jurisdiction, of a misdemeanor involvin,

mitrol of a vehicle while under the influence of an intoxicating tiquor, dangerous

Now, the applicant must
identify the criminal e
violation, such as Theft,

DUI, Extreme DUI, lllegal ... .
Consumption, Domestic
Violence, Possession of -
Marijuana, Burglary, etc o s :

nnnnnnnn

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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The system defaults to no R0 el
change in the conviction. ' ‘
However, if a conviction
has been expunged, i o
vacated, set aside, or s
reduced to a misdemeanor, -
the applicant will use this
drop down to reflect any

change to the original —
conviction

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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In this field, the applicant will
enter the court case number
which appears on the court
document.

For Example:

CR-2009-9868758844

Bureau of EMS and Trauma System
Secure, Encrypted, On-Line

“Within 2 years before the date of filing this application, have you been convicted, in Arizona or in any other state o
Jurisdiction, of a misdemeanor involving:”

crime Classification =

Crime of which convicted *

Current Conviction Status =
Court Case Humber

Date of Conviction *

Convicting Court Address *

Address Type *

Addr 1 *
Addr 2
City =
State *
Zip Code =
Zip Plus

Fine amount (if there was
o)

while under the influence of an intoxicating liquor, dangerous

e, manufacture, or transportation of an intaxicating liquor,

Fally ()"(-)IIHHI et '

e

Mo Change

Main Office >

none

Browse.

Next

Arizona
Department of

Health Services

Health and Wellness for all Arizonans
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In this field, the
applicant will enter
the date of the N

No Change [=1

“Within 2 years before the date ff -‘lng h application, have you been convicted, in Arizona or in any other state or
Jurisdiction, of a misdemeanor involvin,

Court Case Humber

f

conviction, NOT the ..o

ddress Type = | Main Office =]
Addr 1 *
Addr 2
ate or arrest.
State * | none -
Zip o

This can be found neartheend = =
of the court document where
the Judge signed the judgment.

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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“Within 2 years before the date ff -‘lng h application, have you been convicted, in Arizona or in any other state or
Jurisdiction, of a misdemeanor involvin,

The next section is a follow-up

Criminal History Addendum | o -
requiring additional information

related to the criminal

conviction responses which coren comseton a1 ranss &

reflect an affirmative answer. e

Be prepared to upload an “ =

electronic copy of your court

nnnnnnnn

documents on this page.

Arizona
Department of
Health Services
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The next section of the
application is that of the
Regulatory history
guestions.

Notice that the answer is
defaulted to an automatic
“NO” response.

Be cautious, and make sure
the responses are
accurate!

Bureau of EMS and Trauma System
Secure, Encrypted, On-Line
EMS Services System

T Answer Requlatory Action Questionnaire

Regulatory Actions

7 Yes @ No Within 5 years before the date of filing this appliation, have you had an EMT
certification, recertification, or licensure revoked in any other state or

jurisdiction?
Q -

Withdraw/Cancel Application

1 Steps remaining in creating this application:

rizona

Health Services

Health and Wellness for all Arizonans
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The next section is a follow-up
regulatory history addendum
requiring additional
information related to the
adverse actions taken by a
regulatory agency.

Be prepared to upload an
electronic copy of any regulatory

action document on this page.

Bureau of EMS and Trauma System
Secure, Encrypted, On-Line
EMS Services System

r Regulatory Action Details

Regulatory As

Type of Regulatory Action * | Select Action Type

Administrative Case
Number *

Date Action Begins

Date Action Ends

Current Status of EI

urr tai
Regulatory Action *
Restrictions

Enter Comments

Document

Regulatory Action
Documentation

ction Addendum(s)

[l

Browse. .

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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The next section of the
application is where the
applicant selects the level

of certification.

Initial Application Questionaire

AZ Certification Level | Select Certification Level |~ |
Requested *

Using the drop down
menu, select either:

» Arizona Basic (Non-Transitioned EMT) Stops semsiniog in ceesting chis sppliescion: |
» EMT (Completed the Transition)

» Current Arizona Intermediate 1-99
» Advanced EMT

» Paramedic

Withdraw/Cancel Application

| ¢ Initial Application Questionaire
! Application Summary

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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Additionally, this page asks the
applicant to make an affirmative

- - AZ Certification Le\'e,'l Select Certification Level [ = |
electronic declaration that the
a p p I icatio n iS tru e a n d CO rTECt. [C | confirm that the answers given are true and correct *

Simply place a check -Y" in the
box provided

Initial Application Questionaire

Withdraw/Cancel Application

= Steps remaining in creating this application: -

Application Summary

Th enc I ic k on t h e lln ext" b utto n ‘ OI/ Initial Application Questionaire

Arizona
Department of
Health Services
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Applicant is in the home stretch
now and is being provided an
opportunity to review the
information provide prior to
submitting the application to the
Bureau for review.

By clicking on each of the tabs,
the applicant may review the
information and make any
changes necessary.

Bureau of EMS and Trauma System
Bk Secure, Encrypted, On-Line
Berormentof EMS Services System

Arizona Department of Health Services
L i I_'i;"‘ Health and Wellness for All Anzonans

Contact BEMSTS Search Logout

etails Applicant Ehgibility NCO

Application Details
Application Type [nitial Certificarion
Application Status [n Draft

Date Application 1/21/2014
Created
A7 Certification Level Arizona Basic
Requested
1 confirm that the Yes
answers given are true
and correct

Edit Details

Department of
Health Services

Withdraw Application Submit Application

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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Notice there are two review tabs ISRl sl

Dep
Health Services

L] L]
m I S S I n g : Home Contact BEMSTS Search Logout

Details

» Criminal History

Apphcant Ehgibility NCO

Application Details

> Regulatory History (exceptions)

Application Type [nitial Certification
Application Status [n Draft

Once an applicant has made a ot et 121201

response entry in these two T e "

categories, the responses are T e

sealed and cannot be modified
by the applicant. Changes to s

these sections must be made at
the Bureau Level.

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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Arizona Department of Health Services

Once the applicant Bt
is satisfied with the [F = o
application content,
the applicant would
click the “Submit

Application” button.

Health and Wellness for all Arizonans
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In the case Of an initial Details | Applicant  Eligibility =~ NCO
application, the user is
noticed that the application

Application Details |

Application Type Initial Certification

was rECEiVEd by a rEd notice Application Status Pending
. Date Application 1/21/2014
In the upper IEft Of the Screen AZCertiﬁcati:nreth:; Paramedic
and the status of the S

1 confirm that the Yes
answers given are true

application now reflects o
“Pending” along with the
date submitted.

Withdraw Application

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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When the new system launches, there will be a new look for certification cards
issued to our Emergency Medical Care Technicians. Here's a sneak peek:

Certified EMCT - Arizona Basic
Arizona Department of Health Services
Bureau of Emergency Medical Services & Trauma System

MU e 1023201

Expires: 10/22/2015
Number: B-75060

Jonathan L. Armstrong
Certified EMCT - Arizona Basic

Certified EMCT - Intermediate ‘99
Arizona Department of Health Services
Bureau of Emergency Medical Services & Trauma System

bsved: 102372013

Expires: 10/22/2015
Number: B-75060

Jonathan L. Armstrong
Certified EMCT - Intermediate ‘99

Certified EMCT - EMT
Arizona Department of Health Services
Bureau of Emergency Medical Services & Trauma System

“ Issued:  10/23/2013

xpires:  10/22/2015
Number: B-75060

Certified EMCT - EMT

Jonathan L. Armstrong

Certified EMCT - Advanced EMT
Arizona Department of Health Services
Bureau of Emergency Medical Services & Trauma System

Y

Bureau of EMS
&Trauma System

Issued:  10/23/2013
Expires: 10/22/2015
Number: B-75060

Advanced EMT

Arizona
Department of
Health Services

Jonathan L. Armstrong
Certified EMCT - Advanced EMT

Certified EMCT - Paramedic
Arizona Department of Health Services
Bureau of Emergency Medical Services & Trauma System

T e 10232013

Expires: 10/22/2015
Number: B-75060

Jonathan L. Armstrong
Certified EMCT - Paramedic

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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Berormentof EMS Services System

Health Services

As all applications are processed out of the Bureau’s phoenix office, should
you have questions, or issues with the on-line system, please feel free to
contact the Bureau certification staff for assistance, during normal State of
Arizona business hours.

Lynn Snyder, Manager

(602) 364-3194 Toll Free
Maria Dominguez, Customer Service (800) 200'8523

(602) 364-3176

Linda Tapia, Customer Service
(602) 364-3175

rizona
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