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What is an EMCT?

Think of it like this, the term EMCT is the house and
EMCTs are the people in that house with the titles of:

» Emergency Medical Technician “EMT”

» Advanced Emergency Medical Technician “AEMT”
» Emergency Medical Technician I-99 (EMT 1-99)

» Paramedic

Collectively, they are considered Emergency Medical
Care Technicians
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Existing EMCT Certificate Holders Already Have An Account!

Prior to the system being activated, the Bureau
entered over 25,000 pre-approved user accounts
using information obtained from the Bureau’s
legacy database:

o 000 o
= v
o,
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If you have:

» Current Arizona EMCT certification; or
» Expired within the last 2 years; or
» Are Inactive for 2 years past expiration

Your User account was moved into the new secure, encrypted,
on-line EMS system.
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Account Image Information

If you wish to include a photograph on an
EMCT Certification Card, the individual must @
have the photo in the form of a JPEG or
compatible format and up-load it in the
account section of the Bureau system.

Organizations will also be welcome to
upload there corporate logo which will The Bureau Does Not Take
displayed on there account screens. Photo’s at the Bureau Offices
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Before you begin any new on-line application process, you must have any of
these document's already electronically scanned and saved to the computer
you are using to complete the on-line application, as you may need to attach
them during an application process.

v" Appropriate Photo You Wish To Place On Your Certification ID Card
/\ v Right To Work Documentation, Such As A Birth Certificate or Passport

v’ Training Certificate of Course Completion (if Needed)

X~
{%//>\/ Criminal Conviction Documents For Each Conviction, Sign By The Judge

v Regulatory Action Documentation Related To Any Adverse Action
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Step 1: Simply go to =
www.azdhs.gov/bems [

Online: Senices e 1-A Will Humble, ADHS Directar

[ HNews & Publications ':-L.‘ = eV Strategic Plan
On the left side of the = =
EMCT Cetification "
Training Program - e . O
B W b P Ambuance Program = k2
u re a u e a g e =T e T :cml ome“:‘[c ?ertrca tion "Ifc"c‘nnqm ,[}Eﬂrid 1 {lﬂ ing dn Iarl o fnrrm’:d E;c'gcn? :\r;::d ical
ambulan I Hes
Ambulance Program

Community Paramadicine SRR FL R = 1+ Service providers
ALS Base Hospitals EMCT Certification Traimng Program EMS Imestigations
Select: =
L Trauma Programs
Data & Quakty Assurance
EMS Advisory Groups Geniication of Advanced Designation of Arizona Data from csesugnam U public aw.ory
(l o o ” Regulatory References Lite: Support (ALS) base trauma cenlers al vaning lrauma cent nd EMS councils, ¢ ruttees, and
T hospitals levels agencies. noam"
Drus Profies Base Hospitalks Trauma Programs Data & O~ EMS Advisory Groups

Additional Resources
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Even if you have current Arizona certification, you need to enter
the new system through the registration process to allow the
Bureau to capture current information for your existing account
and next certification card.

As you enter your information the first time, the system is
looking up your existing account information and changing the
existing information to the most current which you are
providing.
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By entering the system
through the registration
door, existing Certificate
Holders are provided the
opportunity to set their
own user or log-in name
and establish their own
password.
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P rocess Address Address

User Name &

Full Account Set u
Password Set up P

I
Pending Review Pending Approval
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OK, Lets

Arizona Department of Health Services
Health and Wellness tor All Anronans

Arizona

Login

Welcome to the Bureau of EMS and Trauma Systems Automated On-line Services

. website.
e g I I l Ther Burean has provided several on-line services for the public and EMS oo ity uming a web-L 1 A bod wystom.
+ Use the EMCT Profile Search feature found at the top or left side to perform a certificate profile search for an Emergency

Medical Care Technician. .

The Bureau has automated the certification process which offers more coo d, reliable and co lent services to Emergency

Madical Care Technician's throughout the state which is comsistent with the mission of the Bureau to “protect the health and safety of

people requiring emergency medical services; promote improvements in Arizona's EMS and trauma system.

Arizona

Department of + Use the Login feature below i you are currently certified in Arizona, as you are already a registered user for this system. Once

Health Services Iogged in you will be able Lo submil a recertification renewal application for any offored lovel of Emergency Medical Care
Technician which includes EMT; Advanced EMT; EMT-1'99; or Paramedic.

= Use the Register feature to become a registered user and submit an application for several offered levels of Emergency Medical
LCare Technician which includes EMT; Advanced EMT; or Paramedic.

Login Frompt

lick on either
Register Buttons

Logen Name *

Logon Password *

Login

Mot a registered user? Register

Forgot your password? Reset Password
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| Registering For The EMS Site |-

What is this Site?

This web site is a secure and encrypted system; it is restricted to Arizona Emergency Medical Care Technicians (“EMCT”);
regulated Arizona EMS organizations and Emergency Medical Care Technician applicants requesting Arizona certification. A user
must create an account and be approved by Bureau staff in order to enter the secure environment.

Next, Read the pre
° ° Who manages this site?
I n St r u Ct I O n S b efo re The Bureau of Emergency Medical Services and Trauma System (Bureau), an arm of the Arizona Department of Health Services.

Who should register on this site?
Registration is required for EMCTs, coordinating members of emergency service provider organizations and coordinators of EMCT

.
0 u b e I l l S O O u certification training organizations. Registration with this site is subject to verification by the Bureau staff before logon access will
be enabled. Internal access is not provided to the general public.

Do | need any documents ready before | begin the registration process?

.
Yes, if you wish your identification card to display your photograph, or you are a coordinator for an Arizona regulated emergency
service provider organization or training program, you will need to have the photograph or organizational logo saved on your

computer. You will be prompted when to attach the photograph or logo during the registration process.

will need! —

Account Password

Before you move forward to register and create your account, you should take the time to develop and wri ona
piece of paper a unique password as you will need to enter that passwaord twice when you proceed to the n en. Your

L]
W h e n re a d C I I C k O n user password must be a mix of numbers, symbols, upper and lower case letters (at least one of each); . yand
’ 20 characters in length.
C I I . I I R . . I I |
O t I u e eg I St ra t I O Cancel Continue Registration
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First we start with your Name, _
and this is where you would o

attach the Photo you wish to o %
be attached to your B
Certification Card (Photo Not

Required)

When Ready Click “Next”
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Q

Birth® 12/17/1905

Next, enter your current -

Gender * |Male E

Phone Number * (602) 607-3471
up-to-adate personal e N
Extension

ress*  andersro@azdhs gov

information.

This is helping the system
find your existing account. . ... ...

When Ready Click “Next”
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N OW, yo u h ave th e O p po rtu n ity e e iR roane aail Panaword Tafoll

Legin 1d*  SallyPublic15

tO C re ate y0 U r OW n U n i q U e Challenge Question * | In what city were you bom?

Challenge Answer *  phoenix

Log-in user name and B
Password.

User Name must be at least 8
characters long o conce Accoun

Pa SSWO r-d m u St be | Steps remaining in creating this account:

| @4 Logon Credentials
| &
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Q

You’re now at the final [T ’
screen which allows you to ‘x
review the information you

have provided. g e

You can click on each tab to

view your responses.

When ready, click on the “Create ‘ ! E

Discard/Cancel Account Create Account

Account” button
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Arizona Department of Health Services
et “‘: Health and Weliness for All Anzonans.

If the system found your
account information,

you will see a red ‘

message appear here “ s el st b s

Madical Care Technician's throughout the state which is comsistent with the mission of the Bureau to “protect the health and safety of
people requiring emergency medical services; promote improvements in Arizona's EMS and trauma system.

Contact EMCT Profile Search Login

Welcome to the Bureau of EMS and Trauma Systems Automated On-line Services
\ ) website.

\ Ther Burean has provided several on-line services for the public and EMS oo ity uming a web-L 1 A bod wystom.

+ Use the EMCT Profile Search feature found at the top or left side to perform a certificate profile search for an Emergency

Arizona

. . .
I n d I C a t I n t h a t O u r Department of + Lkse the Login feature below if you are currently certified in Arizona, as you are already a registered wser for this system. Once
Health Services Iogged in you will be able Lo submil a recertification renewal application for any offored lovel of Emergency Medical Care
Technician which includes EMT; Advanced EMT; EMT-1'99; or Paramedic.

= Use the Register feature to become a registered user and submit an application for several offered levels of Emergency Medical
a C CO u nt h a S b e e n LCare Technician which includes EMT; Advanced EMT; or Paramedic.
reviewed by Bureau staff
t tivate for the first

.

time.

Login Frompt

Logen Name *

Logon Password *

Login

Mot a registered user? Register

Forgot your password? Reset Password
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Once Bureau staff reviews your photograph and personal
information for accuracy, your account will be activated
and you will have access from any computer with internet
access.

It will be your responsibility to maintain accurate
information in your account from that point forward or
you may miss important messages related to your
certification.
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The new system not e om s
only sends messages to - B
your email address, but
duplicates it in a secure
message center inside
your account.

Edit Name Details

Certificate Details
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It is very Important to Keep email addresses
for an account up to date, as the Bureau will
send out messages related to your account,
applications submitted, changes to your
certification, and training opportunities
provided solely for the Arizona EMS
Community.

Future versions of the Web-Based system will
introduce a secure message center inside the
secure environment which can be accessed

from any computer.
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