
 
 
 
 
 
 
 
 
 
 
 
 
               

7:30-8:30 CHECK-IN / BREAKFAST / NETWORKING   

8:30-8:45 WELCOME  Cara Christ, Director, Arizona Department of Health Services 
Colby Bower, Assistant Director, Licensing Services 
Kathy McCanna, Branch Chief, Health Care Institution Licensing 

8:45-10:00 GENERAL SESSION 
“The Future of Dialysis” 
The Future of Health Care is Better Care, Smarter Spending,and 
Healthier People. Dialysis Services is included in the Centers for 
Medicare and Medicaid Health Care Delivery System Reform.  This 
session will focus on the evolving future state of Dialysis Services 
including Incentives for quality outcomes, Comprehensive care 
coordination,and Quality improvement/cost transparency that will impact 
the delivery of dialysis services while focusing on Patient Centered Care. 
- Comprehensive ESRD Care Model 
- Network 15 Quality Improvement Organization 
- State and Medicare Regulation  

 Kathy McCanna, Branch Chief, Health Care Institution Licensing 
Greg Keller, Regional Operations Director, DaVita 
Kelly Mayo, Chief ESRD Administration Officer (CAO),  
Health Services Advisory Group 
 

10:00-10:15 BREAK   
    
10:15-11:45 * BREAKOUT SESSION I   
 DISCUSSION I – CLINICAL (Cottonwood Room #1)  Jennie Pike, Associate Director 

Health Services Advisory Group | ESRD Network 15  Fluid Management in ESRD Patients  
 - Describe how ESRD patients’ fluid status is assessed 

- Describe processes utilized in ESRD facilities to monitor and manage 
fluid 

- Review the regulations that enforce fluid management in ESRD 
facilities 

 

    
 DISCUSSION II – INFECTION CONTROL (Cottonwood Room #2) 

Checklist, Audit Tools, & Technical Assistance…Oh My!       
 Sally Hess, Infection Preventionist, Centers for Disease Control 

Eugene Livar, Healthcare-Associated Infections Program Mgr,   
 -          Review CDC dialysis checklist and audit tools       

·        Describe the importance of assessing staff infection control practices 
- Identify the location of these CDC dialysis resources 

 

    
    

 
 

ADVICE COLLABORATIVE IV:  MOVING FORWARD 
 
 

 
  

 

Arizona Developing Value through Innovation and 
Communication with ESRD providers 
 

Thursday, June 16, 2016 

http://azdhs.gov/licensing/index.php#training-2016-advice-collaborative 
 CEUs and Certificates of Attendance will be provided 

http://azdhs.gov/licensing/index.php#training-2016-advice-collaborative


    
 DISCUSSION III – BIOMEDICAL  (Ocotillo Room) 

Dialysis Centers must have effective water control systems   
-   Address quality control procedures and monitoring to reduce 

contamination             
- Reduce risk associated with dialysis water treatment systems 
- Review every team member’s role in Biomedical/Water Treatment  

    
(Hands-on training/checklist re: water quality) 

  
*Attendees will have the chance to rotate through each 90 minute 
Discussion 
 

 James Bates, Regional Technical Operations Manager, Arizona 
Region, Fresenius 
Jerry Myers, DaVita 
 

 
 

11:45-12:30 LUNCH (Best Practice Storyboards)       

12:30-2:00 BREAKOUT SESSION II   
 DISCUSSION I - CLINICAL(Cottonwood Room #1)    

DISCUSSION II – INFECTION CONTROL (Cottonwood Room #2) 
DISCUSSION III – BIOMEDICAL (Ocotillo Room)  

  

2:00-2:15 BREAK   

2:15-3:45 BREAKOUT SESSION III   
 DISCUSSION I - CLINICAL (Cottonwood Room #1)    

DISCUSSION II – INFECTION CONTROL (Cottonwood Room #2) 
DISCUSSION III – BIOMEDICAL (Ocotillo Room) 

  

3:45-4:00 REGROUP  (Main/Cottonwood Room)   

4:00-4:45 17 YEARS AND COUNTING  Stephen Johnson, Patient Advocate 

4:45-5:00 CLOSING COMMENTS:  Moving Forward  Cara Christ, Director, Arizona Department of Health Services 
Colby Bower, Assistant Director, Licensing Services 
Kathy McCanna, Branch Chief, Health Care Institution Licensing 

   
   
    
 Storyboard Display open from 8:00a.m.-5:00p.m.   
    
 SHOWCASE YOUR BEST PRACTICE/QUALITY IMPROVEMENT 

PROJECT STORYBOARD! 
Check out web event link above! 
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