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Dear Patient, Family Member and involved community members:

The Arizona State Hospital provides a welcoming environment and a full continuum of
psychiairic and medical care. The hospital promotes hope and wellness for our patients
and creates opportunities to participate in planning, delivering and cvaluating services
that assist with recovery, Treatment is individualized with goals that focus on education
about an illness, instilling hope and improving one’s overall quality of life. We believe
all individuals can live a life filled with meaning and purpose.

The hospital’s Culture of Care includes:

o A safe environment 24 hours a day and 7 days a week

¢ A sense of belonging, including having a voice in treatment decisions.

¢ A selting that will offer patients days that are filled with purpose

¢ Programs focused on the developing skills that help achieve health and
wellness.

¢ Individualized treatment plans that offer the patient meaningful choices

e Multi-disciplinary settings that will measure, monitor and improve one’s
quality of care

e Hospital staff that demonstrates hope, confidence and professionalism,

¢ A therapeutic environment with staff that have the skills to recognize and
prevent situations that could be harmful or lead to the use of restraint or
seclusion.

Is is our mission to improve health and wellness for all Arizonans.
Sincerely, .
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Donna Noriega, LCSW
Chief Executive Officer

Leadership for a Healthy Arizona




